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Statewide Burn Injury Service – Network

Vision: Long-term quality survival for burn-injured patients

Purpose: To ensure all people in NSW & ACT receive timely, equitable, person-
centred, and culturally safe burn care, delivered by a connected, skilled, and 
responsive burn care system. The right care at the right time in the right place. 
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Statewide Burn Injury Service – What is our Network and 
who are the members?

• NSW Health clinicians who work in the three Severe Burn Units, RNSH, CRGH, 
CHW, and designated rehab at Graythwaite Rehabilitation Centre

• NSW Health & ACT clinicians who work with burn-injured people along their 
journey of care, e.g., Ambulance/Retrieval, emergency departments, trauma 
nurses, NSW Skin Bank, etc. 

• Other non-health workers, including researchers, Fire & Rescue NSW, 
educators, interstate colleagues, and clinicians in the private sector 
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Three tertiary referral burn units

Adults
• Concord Repatriation General Hospital
• Royal North Shore Hospital

Paediatrics
• The Children’s Hospital at Westmead

NSW Statewide Burn Service
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Burn Unit activity

Annual Averages

• 3000 burn cases treated at the 3 units

• 650 acute admissions (includes 400 day only)

• 2400 treated in Burn Ambulatory Care (includes post 

and pre admissions)

• 10,000 OOS in Ambulatory Care units

• 60 per year >20%TBSA
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ACI Statewide Burn Injury Service
• Guidelines and Model of Care
• Burn education to clinicians
• Disaster preparedness
• Data registry both NSW and Aus & NZ+ Quality Improvement Program 
• Prevention and first aid programs
• Research collaboratives
• Partnerships
• Clinical Practice Review
• Trauma App with burn calculators 
• Peer Support Program S.H.A.R.E.
• PROMs - BBSIP     
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• Transfer & retrieval 
• Allied Health
• Burn Management
• Minor Burn Management
• Escharotomy
• Community Coordinated Burn Care 

Toolkit
 (Aboriginal Health Services) 

https://aci.health.nsw.gov.au/networks/burn-injury

Resources online
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Skin Laboratory
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Consumer engagement in NSW Burn Services
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• Data drives activities
• School programs
• Media campaigns 
• Prevention + first aid info on website
• Promotional stalls
• Dept of Fair Trading & ACCC
• Partnerships

Prevention
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• Links with Graythwaite Rehabilitation 
Centre and other rehab facilities 

• 2 day Burn Rehabilitation Course run 
each year

Rehabilitation
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Reviews: 

• Submissions from clinicians across NSW Burn Units

• All deaths

• Clinical issues leading to adverse outcomes

• Clinical trends

• Transfers to the Service

• Burn transfer feedback forms

Clinical Practice Review Committee
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Top issues with transfers

• Other issues included: temp control, circ care, analgesia, dressing choice, 
tetanus prophylaxis, resp care, escharotomy, transfer mode
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Transfer & Retrieval
Three streams 
depending on 
assessment and severity 
of burn injury

• Time critical – 
Retrieval

• Referral – Transfer

• Minor burns – co- 
management 
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Referral Criteria: Medical Retrieval
• inhalation injuries with 
cutaneous 
• head/neck burns 
• >10% in children 
• >20% in adults 
• burns with significant comorbidities 
• associated trauma 
• significant pre-existing medical disorder 
• circumferential burn to limbs or chest that 

compromises circulation or respiration 
• significant electrical including lightning 

injuries 
• significant chemical, e.g. hydrofluoric acid 
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Referral criteria: Transfer
• >5% children, >10% adults 
• burns to the hands, feet, genitalia, 

perineum, or major joints 
• chemical burns 
• electrical burns 
• burns in patients with pre-existing 

medical conditions 
• suspected non-accidental injury 

including children, assault or self-
inflicted 

• pregnancy with cutaneous burns 
(RNSH 2nd & 3rd trimester) 

• extremes of ages 
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Medical Retrieval

AO /NETS set up conference call with receiving ICU & Burn Unit, facilitates 

communications with primary referral site & coordinate transfer

Transfer & referral

Burns Registrar/fellow or Surgical Registrar (CHW) on call

(first registrar contacted is responsible to find a bed at the other burns unit if 

unavailable at theirs)

Process
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Burn Patient Emergency Assessment & Management Chart 
(SMR060.815) 
Product Code: NH700241
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Digital Photo Referral/Advice

• Children’s Hospital at Westmead

kidsburns@health.nsw.gov.au   7825 1114

• Royal North Shore Hospital

BurnsRNSH@health.nsw.gov.au   9463 2111 

• Concord Repatriation General Hospital

SLHD-concordburnsunit@health.nsw.gov.au 9767 7776

mailto:kidsburns@health.nsw.gov.au
mailto:burnsrns@health.nsw.gov.au
mailto:CRGH.BurnsUnit@sswahs.nsw.gov.au
mailto:CRGH.BurnsUnit@sswahs.nsw.gov.au
mailto:CRGH.BurnsUnit@sswahs.nsw.gov.au
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Concord Outpatient specific referral process

All electronic burn referrals must be submitted using the following web link or QR 
code:
CRGH Burns Unit Referral Form

Referring team please refer the patient for a local wound care 
appointment as this referral may not guarantee an appointment.

Once received, we will contact the patient within 2 business days to 
advise the outcome and arrange an appointment or recommend 
local management options.

https://www.slhd.nsw.gov.au/Concord/burnsunit/default.html
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Trauma App
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Or just %TBSA – no fluid
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Sritharan T, Haines M, Darton A. et.al. Feb 2023 Burns 
Temporal trends in burn size estimation and the impact of the NSW 
Trauma App on estimation accuracy DOI: 10.1016/j.burns.2023.02.002 
Cumulative, longitudinal study of nearly 1500 adult burn-injured patients over 13 years demonstrates improvements in burn size 
estimation by referring clinicians over time. It is the largest cohort of patients analysed with respect to burn size estimation and is 
the first to demonstrate improvements in accuracy of TBSA in association with a smartphone-based app. Adopting this simple 
strategy into burn retrieval systems will augment early assessment of these injuries and improve outcomes.

Haines M., Sritharan T., Darton A. et al June 2022 Burns
The burn injury transfer feedback form: A 16 year Australian statewide 
review of burn inter-hospital transfer DOI: 10.1016/j.burns.2022.05.022
Our analysis indicates that the early care of burn-injured patients undergoing inter-hospital transfer is associated with clinical, 
technical, and logistical challenges. However, introduction of the burn injury Transfer Feedback Form has been associated with 
improvements in early burn care by referring centres both temporally and geographically.

Publications

https://doi.org/10.1016/j.burns.2023.02.002
https://doi.org/10.1016/j.burns.2022.05.022
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Join the ACI Burn Injury Network 



Agency for Clinical Innovation

1 Reserve Rd
St Leonards NSW 2065

T + 61 2 9464 4666
F + 61 2 9464 4728

aci-info@health.nsw.gov.au
aci.health.nsw.gov.au

ACI Statewide Burn Injury Service
http://www.aci.health.nsw.gov.au/networks/burn-injury

Join the ACI Burn Injury Network 
https://aci.health.nsw.gov.au/networks/join?group=Burn+Injury

http://www.aci.health.nsw.gov.au/networks/burn-injury
http://www.aci.health.nsw.gov.au/networks/burn-injury
http://www.aci.health.nsw.gov.au/networks/burn-injury
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