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Three tertiary referral burn units

Adults
• Concord Repatriation General Hospital 10 beds + ICU
• Royal North Shore Hospital 9 beds + ICU

Paediatrics
• The Children’s Hospital at Westmead 8 beds

Statewide Burn Service



Burn Unit activity

Annual Averages

• 3234 burn cases treated at the 3 units
• 922 acute admissions
• 3120 treated in Burn Ambulatory Care
• 10,228 OOS in Ambulatory Care
• 73 per year >20%TBSA



ACI Statewide Burn Injury Service

• Guidelines and Model of Care
• Burn education to clinicians
• Development of online Burn Hub Beyond Burns - survivors + clinicians
• Data registry both NSW and Aus & NZ+ Quality Improvement Program
• Prevention and first aid programs
• Research collaboratives
• Partnerships
• Clinical Practice Review
• Disaster preparedness & Response
• Trauma App



• Transfer Guidelines
• Allied Health

• Physio/Occ Therapy
• Speech Path
• Nutrition
• Play therapy
• Social Work

• Burn Management
• Minor Burn Management
• Escharotomy

Resources online



Skin Laboratory



Reviews: 
• Submissions from clinicians across NSW Burn Units
• All deaths
• Clinical issues leading to adverse outcomes
• Clinical trends
• Transfers to the Service

Clinical Practice Review Committee





Top issues with transfers

• Other issues included: temp control, circ care, analgesia, dressing 
choice, tetanus prophylaxis, resp care, escharotomy, transfer mode
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• Data drives activities
• School programs
• Media campaigns
• Prevention + first aid info on website
• Promotional stalls
• Dept of Fair Trading & ACCC
• Partnerships

Prevention



• Links with Graythwaite Rehabilitation Centre and other 
rehab facilities 

• 2 day Burn Rehabilitation Course run each year

Rehabilitation



Transfer Guidelines





• Any intubated patient
• Inhalation injuries with cutaneous burns
• Head and neck burns
• Dermal or full thickness burns >10% in children
• Dermal or full thickness burns >20% in adults
• Burns with significant co-morbidities
• Associated trauma
• Circumferential burn to limb or chest that compromises circulation or

respiration
• Electrical conduction injury with cutaneous burns
• Chemical injury with cutaneous burns

Referral Criteria: Medical Retrieval



Criteria for Retrieval - Intubated



Criteria for Retrieval – Head, face, neck



Criteria for Retrieval – Co-morbidities



• Dermal or full thickness burns in adults >10% TBSA
• Dermal or full thickness burns in children >5% TBSA
• Burns to the face, hands, feet, genitalia, perineum, and major joints
• Chemical burns
• Electrical burns including lightning injuries
• Burns with concomitant trauma
• Burns with associated inhalation injury
• Circumferential burns of the limbs or chest
• Burns with pre-existing medical conditions that could adversely affect care 

and outcome
• Suspected non-accidental injury including children, assault or self inflicted 
• Pregnancy with cutaneous burns
• Burns at the extremes of age – infants and frail elderly

Referral criteria: Transfer



Referral criteria - specialised areas

Hands, feet, genitalia, perineum, joints



Medical Retrieval
• AMRS /NETS set up conference call with receiving ICU & 

Burn Unit, facilitates communications with primary referral 
site & coordinate transfer

Transfer referral
• Burns Registrar/fellow or Surgical Registrar (CHW) on call

(first registrar contacted is responsible to find a bed at the other 
burns unit if unavailable at theirs)

Process







Digital photo Referral or Advice

9845 1114

9463 2111 

• Children’s Hospital at Westmead 
kidsburns@health.nsw.gov.au 

• Royal North Shore Hospital 
BurnsRNS@health.nsw.gov.au

• Concord Repatriation General Hospital 
Slhd-concordburnsunit@health.nsw.gov.au 9767 7776

mailto:kidsburns@health.nsw.gov.au
mailto:burnsrns@health.nsw.gov.au
mailto:CRGH.BurnsUnit@sswahs.nsw.gov.au
mailto:BurnsRNS@health.nsw.gov.au
mailto:slhd-concordburnsunit@health.nsw.gov.au


Trauma App















Or just %TBSA – no fluid
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