
Confused Hospitalised Older Persons Program – CHOPS 
Staff questionnaire 

The Agency for Clinical Innovation (ACI) is embarking on an evaluation of CHOPS at selected sites across NSW. 

The expected benefits of CHOPS include improved identification and management, more knowledgeable staff, 
leading to improved treatment and prevention of delirium, reduced adverse events such as falls, and improved carer 
satisfaction with the hospital experience.  

The primary aim of the evaluation is to identify factors that impede or facilitate the implementation of the program 
to enable ongoing improvement as the program evolves, to assist staff with knowledge about the program and to 
assess changes in clinical outcomes for patients. 

To assist in the evaluation, please complete the following questions with regards to CHOPS at your facility. 

Position…………………………………………………………………Facilty………………………………………………………………………………… 

To what extent do you agree or disagree 
with the following statements? Strongly 

agree Agree 

Neither 
agree nor 
disagree Disagree 

Strongly 
disagree 

1. I have a good understanding of the issues
that face older people experiencing delirium
and/or confusion while in hospital

     

2. The unit where I work supports older people
with, or at risk of, delirium and/or confusion      

3. I am supported by my unit to work effectively
with older people with, or at risk of, delirium
and/or confusion

     

4. It is important to assess all older people
presenting to Emergency Departments for, or
at risk of, delirium and/or confusion

     

5. It is important to assess all older people
admitted to hospital for, or at risk of,
delirium and/or confusion

     

6. I have a sound knowledge of the Confused
Hospitalised Older Persons (CHOPS) program      

7. I believe CHOPS has the potential to improve
the care for older people in hospital      

8. I use the tools provided through CHOPS to
work with patients      

9. Other staff in the unit where I work are
aware of CHOPS      

10. Other staff in the unit where I work are
committed to CHOPS to improve the care of
older people in our unit

     

Do you think CHOPS can be improved? Please provide details…………………………………....................................... 

………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

Are there any barriers to implementing CHOPS at your site……………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

Thank you for taking the time to complete this questionnaire 
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