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DR PETER CLARk 
CliniCal DireCtor,  
institute of trauma injury management (itim)

serious injury is a major public health burden 
and remains one of the most important priorities 
for healthcare in nsW. in 2007, 2271 people 
were recorded as serious to critically injured 
in nsW and the number of these patients has 
been steadily rising since the establishment 
of the nsW trauma registry in 2002.  in that 
year, the total number of people injured was 
1,781. this growth is largely reflected by a rise 
in reporting of the numbers of people sustaining 
injuries form road trauma and falls. 

it has been estimated by the australian Bureau  
of statistics that in 2007, 62,412 potential 
years of life were lost due to transport accidents, 
45,416 of which were males and 17,036 females. 

trauma is a world-wide problem with major cost 
and resource issues.

While countries such as australia have a lower 
rate of deaths due to trauma, there is little 
reason for complacency with an average of 
13 deaths /100,000 population / year due 
to road traffic accidents. there are resource 
challenges in trauma management. trauma care 
is a specialty with its own specific staffing and 
resources requirements but fewer surgeons are 
wishing to train in trauma care. furthermore, the 
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resources available for trauma care will  
be challenged by the ageing population  
with more co-morbidities.

Trauma is expensive

Health costs associated with injury in australia 
have been estimated to be $2.6 billion annually. 
this compares to the total direct cost for cancer 
of $1.4 billion for the same period (national 
Health medical research Council) and accounts 
for 7% total health expenditure. 

What is the Institute of Trauma Injury 
Management’s (ITIM) Role?

a system for trauma care was first proposed 
for nsW in 1988. the proposal recommended 
an administrative structure at hospital level 
with designated clinical leaders, trauma service 
directors supported by trauma committees and 
clinical review based on data collection.

in 1993, the national road trauma advisory 
Council (nrtaC) released the report of the 
Working Party on trauma systems. the nrtaC 
report made 25 recommendations including:

• regional trauma systems based on networks 
and linkages,

Why is Trauma Important?
trauma is the number 1 cause of death in  
nsW for people aged 0-45 years, and is one  
of the top 5 causes of death for all age groups. 

 Pictured: Representatives from the Concord Burn Unit at the Pride of Australia Awards. 
Photo: J Tolley. For more information, see page 18.
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• designation of hospitals resourced to  
provide a level of care,

• establishment of state and territory trauma 
systems management Committees to 
implement the nrtaC report and to monitor 
the established trauma systems

in 1994 nsW Health restructured the nsW 
trauma system in line with the nrtaC 
recommendations. in due course, the institute 
of trauma and injury management (itim) was 
established in 2002. in partnership with the 
nsW ministry of Health, local Health Districts 
and relevant clinical groups, itim is responsible 
for monitoring and reporting on the performance 
of trauma services as outlined in the latest 
nsW trauma services Plan (2009).

itim manages the state-wide clinical injury data 
collection process. this data is currently collated 
in the Collector database. an important itim 
function is conducting and promoting research 
into the causation, prevention, treatment and 
outcome of injury. these tasks will be achieved 
through establishing partnerships with relevant 
stakeholder agencies and by undertaking an 
advocacy role in stimulating clinical involvement 
in the promotion of injury prevention initiatives in 
the community. itim also provides policy advice 
on areas for improvement within the trauma 
system, on the accreditation of trauma services in 
partnership with the professional colleges and the 
regionalisation of trauma services within nsW. 

in 2009, the nsW Department of Health 
released the latest version of the trauma 
services Plan which defines lines of responsibility 
and accountability for the care of the injured 
patient within the trauma system. 

the nsW trauma services Plan includes both 
major and regional trauma services and 
recognises the role of rural and metropolitan 
local hospitals within the plan. each metropolitan 
trauma network is aligned with rural trauma 
networks for support, education, research and 
clinical referrals.

ITIM and the Future

the chain of trauma care - Pre-hospital care, 
Hospital care, Post-hospital care (rehabilitation) 
and Prevention- have varying amounts of 
data that describes clinical care. Despite the 
magnitude of the health problem, targeted 
funding for research and clinical trials in these 
areas of trauma has lagged behind other 
diseases such as cancer and heart disease. 
many basic scientific and clinical questions 
remain unanswered due to lack of an organised 
research infrastructure. 

the nsW institute of trauma and injury 
management has been working with the 
national trauma research institute to further the 
australian trauma Quality improvement Program 
(austQiP) a nationwide and nZ review of trauma 
data and the development of a Bi-national 

trauma minimum Dataset to further develop  
key performance indicators in trauma.

itim has been active in analysing data in 
the Collector trauma dataset but much more 
collaborative research needs to be undertaken. 
a recent publication in the medical journal of 
australia from Collector data analysis describes 
the trends of injury and mortality in nsW. this 
shows that falls now account for more of the 
serious injuries than motor vehicle accidents. 
in addition, evidence is accumulating that 
paediatric trauma cases may be better cared for 
in a Paediatric trauma centre. trended data for 
paediatric trauma outcomes in australia suggests 
that Paediatric trauma Centres may provide 
between 3 and 6 times higher survival rates.

nsW itim will soon be incorporated into the 
agency for Clinical innovation (aCi). this will 
provide a unique opportunity for progressing 
trauma management with renewed direction 
and opportunities for nsW itim and all trauma 
stakeholders. With the support of the aCi, itim 
has a strengthened role to improve management 
of injured patients and in future planning of 
trauma services based on better data, better 
research and improved collaboration with those 
that deliver care at the bedside.

Peter Clark 
References available on request 
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Dr Nick Goodwin      • Dr Farris Timimi

NEW PLENARY SESSION 
ANNOUNCED!  

ACI will host an extraordinary 
plenary session at the conference 
entitled: 

Looking to the future: how 
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to deliver quality care, to 
embrace innovation, research 
and development and the 
translation of scientific  
discovery into practice:

Professor Andrew Morris

http://www.hssevents.health.nsw.gov.au/n2n  
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the aCi has moved to new offices in 
Chatswood. our new home is located at: 
level 4, sage Building 
67 albert avenue 
Chatswood nsW 2067 

the main reception number for the  
new aCi offices is +61 2 9464 4666.

all contact phone numbers for aCi network managers listed 
throughout the newsletter have been updated for the new building. 

ACI RELOCATION!

The ACI would like to know your thoughts on Clinician Connect.  
Please complete our survey at: www.surveymonkey.com/s/BZ5NVR6
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To find out more about the NSW Agency  
of Clinical Innovation and its Clinical  
Networks visit our website online at:  
www.aci.health.nsw.gov.au 

Agency for Clinical Innovation

Level 4, Sage Building 
67 Albert Avenue  
Chatswood NSW 2067

Ph: +61 2 9464 4666  
Fax: +61 2 9464 4728

Postal address: PO Box 699  
Chatswood NSW 2057

The Agency for Clinical Innovation (ACI) was 
established by the NSW Government as a 
board-governed statutory health corporation 
in January 2010, in direct response to the 
Special Commission of Inquiry into Acute 
Care Services in NSW Public Hospitals.

The ACI drives innovation across the system 
by using the expertise of its Clinical Networks 
to develop and implement evidence-based 
standards for the treatment and care of patients. 

COMMENT DR NIGEL LYONs Getting out there and on with the job.
it’s been a busy 
few months of 
rapid growth and 
development for 
the aCi and i’m 
pleased to confirm 
the aCi’s 12 month 
operational Plan 
is now in place. 
this will ensure we 
maintain our focus 
on the priorities 
and objectives 
outlined in our 
strategic Plan. 

our priority now is meeting with local Health 
Districts (lHDs) and working closely with our 
partners, clinicians, managers and consumers. over 
the past couple of months i’ve been meeting with 
Clinicians and executives in lHDs including south 
Western sydney lHD, south eastern sydney lHD, 
mid north Coast lHD, Hunter new england lHD 
and southern nsW lHD. 

We are keen to hear about priorities in local 
areas, to connect with clinicians and those 
working on the ground, and look at how we can 

align the work we do with the key needs out 
there at the local hospital level. 

the aCi has established two new clinical 
networks, the aCi Palliative Care network and 
the aCi rehabilitation network - both under the 
Primary Care and Chronic services portfolio. 
this brings our total number of clinical networks 
to 26. the Palliative Care network will lead the 
planning, implementation and evaluation of a 
comprehensive model of care for the provision 
of equitable and evidence-based palliative care 
services across nsW. the aCi rehabilitation 
network will focus on driving improvements in 
rehabilitation care to improve patient outcomes 
to ensure care is coordinated, patient-centred 
and evidence based and they are hosting their 
first forum on 11 october 2012.

this, along with the transfer of the institute 
of trauma and injury management (itim) and 
the intensive Care Coordination monitoring 
unit (iCCmu) plus a number of new Clinical 
taskforces, significantly enhances the work and 
remit of the aCi. 

We are also initiating a taskforce to review 
unwarranted clinical variation (uCV) and 
coordinate efforts through an integrated system-

level approach. the aCi will lead the design and 
implementation of the statewide uCV strategy. 

a review of the Connecting Care Program is also 
underway, to assist in delivering more effective health 
management for people with chronic diseases. 
initial results are promising, indicating the program 
is positively impacting on the rates of individuals 
enrolled in the program and levels of unplanned 
hospital admissions. 

We are committed to working with you, clinicians 
and lHDs to improve health outcomes and design 
and implement the best possible models of care for 
the people of nsW. We need your help to make this 
happen. We want to continue to hear from you and 
we will continue to listen. 

Dr Nigel Lyons 
nigel.lyons@aci.health.nsw.gov.au

Pictured: Dr nigel lyons

GYNAECOLOGICAL ONCOLOGY
Co-Chairs:  

kim Hobbs and  
Russell Hogg

Clinical Network Report

Contact: Violeta Sutherland  
Ph: +61 2 9464 4643 
violeta.sutherland@aci.health.nsw.gov.au 
www.aci.health.nsw.gov.au/networks/
gynaecological-oncology

on friday, 14 september 2012 
the gynaecological oncology (go) 
network held a forum to discuss 
the future direction of the network. 
the forum was a great success, with several 
key areas of future work highlighted throughout 
the day. one key area of work identified at the 
forum was the need to work with facilities to 
create consistent data collection to address 

sAvE THE DATE  
– 17 MAY 2013
the gynaecological oncology nurses 
group (gong) is planning a seminar Day 
for thursday, 17 may 2013. the theme 
of the day will centre on Current Issues in 
Gynaecological Cancer, and will be held at 
the Kerry Packer education Centre, royal 
Prince alfred Hospital. registrations  
open early 2013.

ACI GO 
NETWORk 
RETREAT
retreat for Women with 
gynaecological Cancer is a very 
successful retreat held for women 
who have been diagnosed with  
a gynaecological cancer. 
the next retreat will be later in the year.  
for further information please contact  
the Psychosocial support Coordinator,  
jane mills on jane_mills@wsahs.nsw.gov.au

GYNAECOLOGICAL ONCOLOGY FORuM
clinical variation. the Cancer institute of nsW 
has expressed an interest in working with the 
aCi to address the data collection and analysis. 
the next network meeting will be held on friday, 
30 november 2012 from 8.30am-10.30am 
at the northern sydney education Centre, 
macquarie Hospital. this meeting will be an 
opportunity for clinicians to provide input into the 
data registry. for more information or to register 
your interest in attending this meeting, please 
contact the network manager.

http://www.aci.health.nsw.gov.au/networks/gynaecological-oncology
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Contact: Gavin Meredith 
Ph: +61 2 9464 4644 
gavin.meredith@aci.health.nsw.gov.au

Contact: Gavin Meredith 
Ph: +61 2 9464 4644 
gavin.meredith@aci.health.nsw.gov.au

SuRGICAL SERvICES TASkfORCE 

CRITICAL CARE TASkfORCE 

Chair: Michael Mc Glynn

Co-Chairs: Rob Herkes and kelly Cridland

Clinical Network Report

Clinical Network Report

With the recent Governance  
Review of NSW Health, the Surgical 
Services Taskforce (SST) is now 
under the auspices of the ACI. 
The success of the SST will be strengthened 
with the accessibility of the Taskforce to the 
ACI Clinical Networks to maintain and expand 

With the recent restructure within 
the Ministry of Health, the Critical 
Care Taskforce (CCT) is now 
under the auspices of the ACI. 
The CCT will continue to provide a point of 
integration and interface of related clinical 
services to facilitate the journey of critically 

ill patients to definitive care.  This role will be 
strengthened with accessibility of the Taskforce 
to the ACI Clinical Networks.  The CCT will 
continue to lead the development of models 
of care for the critically ill and the collation and 
analysis of critical care KPIs.   The current focus 
of this group is preparing for the Critical Care 
Forum to be held in late November 2012.

For further information contact  
Gavin Meredith on +61 2 9464 4644  
or gavin.meredith@aci.health.nsw.gov.au

INTENSIvE CARE COORdINATION ANd MONITORING uNIT (ICCMu)

ICCMU developed 
mechanisms to 
promote quality 
care for the 
critically ill in  
NSW by:

• Monitoring 
intensive care 
service provision, 
resources, 
utilisation  
and activity

• Assessing work 
force supply and 
demand

• Overseeing quality activities including 
benchmarking and monitoring of risk-
adjusted outcomes

• Supporting intensive care units in improving 
data quality processes for NSW Health and 
the ANZICS databases

• Enhancing consumer understanding  
of intensive care, and

• Advancing partnerships with its stakeholders.

ICCMU has working relationships and 
linkages with key NSW and Australasian 
government and professional clinical groups 

including: NSW Nursing and Midwifery Office 
(NaMO), Clinical Excellence Commission 
(CEC), University of Technology Sydney (UTS) 
Faculty of Nursing, Midwifery & Health (FNMH), 
Australian and New Zealand Intensive Care 
Society (ANZICS), and Australian College of 
Critical Care Nurses (ACCCN). 

A successful ICCMU initiative has been ICU-
Connect, a virtual community initially established to 
support isolated clinicians; that currently networks 
1600+ critical care clinicians across Australasia.

The ICCMU website and IC-Wiki is a repository 
for ICU practice guidelines from ICUs across the 
state and includes the ICCMU evidence based 
guidelines. The methodology and processes for 
the collaborative evidence based guidelines is 
translatable to other disciplines. 

The ICCMU website is well patronised with 
national and international subscribers. Hits are in 
the tens of thousand per month and increasing. 
The community section provides information for 
families and visitors helping them improve their 
understanding of the confronting intensive care 
clinical environment.

Data regarding patient safety and outcomes in 
NSW ICUs are collated and reviewed. Future 
challenges for the Quality and Safety committee 

include development of indicators that involve 
minimal burden in terms of data collection yet 
have broad acceptance by clinicians.

ICCMU has done much to create a sense of 
collegiality between ICU and HDUs across the 
state especially between nursing practitioners. 
However work needs to be done engaging 
ICU medical practitioners in the areas of ICU 
quality and safety and systems planning. This 
can only be in the interests of ensuring that 
critical care patients receive timely, quality 
and safe care whether they are treated in a 
fifty-bed unit in central Sydney or a small outer 
metropolitan or rural HDU.

The move from Nepean Hospital to link up 
with the Agency for Clinical Innovation (ACI) 
in Chatswood is an exciting new phase for 
ICCMU. This is an opportunity to consolidate 
work completed, and by utilising expertise and 
resources of ACI explore new opportunities for 
improving intensive care delivery to patients 
across NSW.

Contact: Sean Kelly 
Clinical Director, ICCMU 
Ph: +61 2 9464 4690 
sean.kelly@aci.health.nsw.gov.au  

ICCMu was established under the directorship of dr Tony Burrell in 2003 on a recommendation  
written into the NSW Intensive Care Plan. Clinicians at the time were concerned that few 
mechanisms existed for units, hospital management or government to collect and analyse in a 
systematic way, information about intensive care patient outcomes, demand, utilisation and cost.

the work of this important Taskforce. 
The current focus of the SST is making 
improvements in operating theatre efficiency 
through improvements in the ‘first case on 
time start’ measure.  The SST will continue 
to progress the implementation of the 
Surgery Futures and Rural Surgery Futures 
recommendations. 

For further information contact  
Gavin Meredith on: +61 2 9464 4644  
or gavin.meredith@aci.health.nsw.gov.au

Pictured: Sean Kelly
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NuRsEs 
suBGROuP
the nurses subgroup has formed two working 
groups to develop guidance on the clinically 
appropriate use, education and training of 
specials (one to one nurses) to care for 
confused patients, and to develop a skill set 
for nurses working with older people (both 
generalist and specialist skills). Both working 
groups will commence work shortly. for 
more information or to express an interest in 
participating, contact the network manager.

ALLIED HEALTH 
suBGROuP
Presentations from the allied Health innovation 
forum held on tuesday, 3 july 2012 are now 
available on the aged Health section of the aCi 
website. as a result of the forum, work is now 
commencing on a project to develop a guide 
for health professionals, patients and carers to 
describe the role of allied health professionals 
in aged health and the evidence base for allied 
health interventions in older people. for further 
information, contact the network manager.

Orthogeriatric 
Model of Care
aCi aged Health network members  
jacqui Close, laura ahmad and ian Harris 
recently presented the orthogeriatric model 
of Care to the surgical services taskforce 
(sst), which is now encompassed by the 
aCi. the sst will partner with the network 
in developing a strategy to promote the 
implementation of the orthogeriatric model 
of Care in hospitals across the state.

Minimising 
restraint use
thank you to the network members 
who contributed to the draft minimising 
restraint use Policy, Procedures and 
toolkit. the documents are now being 
reviewed by the ministry of Health. Contact 
the network manager for more information 
and further updates.

 
Contact: Glen Pang  
Ph: +61 2 9464 4630  
Glen.Pang@aci.health.nsw.gov.au 
www.aci.health.nsw.gov.au/networks/aged-health

Pictured: (l-r) Vaulivia Vueti; Bernadette shepherd; margaret moseley; rozina shekhar; margaret Perkins;  
julie strukovski; jennifer morgan-nicholson; lorraine lovitt; jo mcmillan; angelique o’flynn; anne Hoolahan; 
Kelli flowers; Brandi Cole and Zelka Popovic. Photo: g Pang.

Care of the Confused Hospitalised Older Person Project
Phase one of the Care of the Confused Hospitalised older Person’s study (CHoPs)  
has been completed, with the final project management team meeting in august. 
Work is continuing on the development of a CHoPs website where staff can access information, resources and education to assist with the care 
of the confused older person. the clinical program and evaluation team are assisting the CHoPs project in developing an evaluation framework 
and refining the methodology for possible future use.

ANAEsTHEsIA PERIOPERATIvE CARE Co-Chairs: Michael Amos and 
 Heidi Morcombe

Clinical Network Report

Contact: Ellen Rawstron 
Ph: +61 2 9464 4641  
Ellen.Rawstron@aci.health.nsw.gov.au 
www.aci.health.nsw.gov.au/networks/
anaesthesia

PRE-PROCEDuRE PREPARATION TOOLkIT 

the guideline was drafted by the surgical 
services taskforce in 2007 and is a valuable 
tool that assists health facilities in optimising 
their processes for pre-admission assessment 
and preparation for patients undergoing 
procedures or surgery. the review will be led 

by network executive members su-jen yap 
and joanna sutherland with support from the 
university of sydney and the university of new 
south Wales australian institute of Health 
innovation. for more information, contact the 
network manager. 

the aCi anaesthesia Perioperative Care network will be undertaking a review  
of the nsW Health guideline: Pre-Procedure Preparation toolkit. 

AGED HEALTH Co-Chairs: Jacquie Close and viki Brummell

Clinical Network Report

http://www.aci.health.nsw.gov.au/networks/anaesthesia
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BLOOD AND MARROW TRANsPLANT Co-Chairs: Chris Arthur and Louisa Brown

Clinical Network Report

The BMT Network scientific symposium 

the aCi Blood and marrow transplant (Bmt) network hosted the 9th Bmt network scientific 
symposium on friday, 7 september 2012 at the novotel, sydney olympic Park.

Bmt network Co-Chair louisa Brown was on 
hand to make sure that things ran to plan along 
with the other Bmt network Working group 
Chairs stephen larsen, Campbell tiley, elizabeth 
newman and Konstantinos Zarkos.

the event was well received by attendees with 
presentations from speakers including tony 
Dodds, Peter shaw, tracy Clarke, annabel 
Horne and gemma Dyer. aCi Chief executive 
nigel lyons also provided a presentation on the 
emerging direction of the aCi. the day ended on 

the symposium is an annual gathering of Bmt 
practitioners from across the multidisciplinary 
group and a significant opportunity for Bmt 
medical, nursing, allied health, laboratory, quality 
management, nutrition, research, and pharmacy 
staff to come together and discuss the latest 
innovations and practices in the field. the 
proceedings were opened by Chris arthur, Bmt 
network Co-Chair and senior staff specialist 
at royal north shore Hospital, who recognised 
the valuable opportunity this event provides. 

Pictured: Bmt network Quality manager annette trickett presenting. Photo: g still. 

FAREWELL 
the Bmt network would like to farewell 
annette trickett, who recently resigned from 
the position of Bmt network Quality manager 
to take up a new position across the Prince 
of Wales and sydney Children’s Hospitals. 
annette’s knowledge and expertise will be 
greatly missed by the Bmt clinicians and she 
leaves behind a significant list of achievements 
and successful milestones including the recently 
completed implementation of the centralised 
quality management system for all Bmt 
laboratories, apheresis and clinical units. this 
significant project includes a document control 
system for the management of standardised 
operating procedures, maintaining equipment 
and training registers, and the identification of 
opportunities for improvement. the recruitment 
process is underway to fill the position of 
Quality manager for the Bmt network and the 
aCi would like to take this opportunity to wish 
annette all the very best for the future! 

Pictured: Campbell tiley and tracy Clarke. Photo: g still.

MALIGNANT HAEMATOLOGY 

the information collected is currently being 
collated and compiled for the working group 
to analyse and gain a better understanding 
of malignant haematology clinical care in 
our metropolitan hospitals. Plans to visit 
rural sites providing haematology services 
are still in progress.

Patient interviews are now underway. 
approximately ten patients who have 
completed treatment for acute myeloid 
leukemia at a variety of centres will be 
invited to be interviewed to provide a 
snapshot of the patient experience.  

a high note with the interactive debate session, 
facilitated by ian Kerridge and aided by a very 
entertaining panel of experts including john 
moore, raymond araullo and stephanie Deren. 
thank you to the speakers who generously 
gave up their time to present. the presentations 
were filmed and will be made available to Bmt 
clinicians online via the aCi website, along with 
an evaluation form. We look forward to seeing 
you all next year! for more information or to 
provide feedback, contact the network manager.

Patients will be asked broad open ended 
questions with appropriate prompts to 
tease out the challenges and barriers they 
experienced while receiving care, as well 
as identifying the aspects of care that 
made a difference to them so that we can 
learn from these and use these ideas in 
developing a model of care.

for more information or to provide 
feedback, contact tracy Clarke, malignant 
Haematology Project officer, on  
+61 2 9464 4612, m. 0409 204 346 or 
email: tracy.Clarke@aci.health.nsw.gov.au

the network’s work in malignant haematology is progressing with 
metropolitan site visits now complete. Visits to all 14 metropolitan 
centres were undertaken and included interviews with more than 
80 malignant haematology practitioners, predominantly medical 
and nursing staff.



ACI CLINICIAN CONNECT OCTOBER 2012  PAGE  7

 
Contact: Graeme Still 
Ph: +61 2 9464 4627 
graeme.still@aci.health.nsw.gov.au 
www.aci.health.nsw.gov.au/networks/ 
blood-marrow-transplant 

BLOOD AND MARROW TRANsPLANT (CONT’D)

BMT LONG TERM FOLLOW uP CLINICs 
the establishment of  
long term follow up (ltfu) 
clinics for adult allogeneic  
patients are now up and  
running with the Bmt services  
at royal north shore (rnsH)  
and st Vincent’s Hospitals. 
Patients who attend the clinic see a Bmt 
specialist who has a particular interested in 
ltfu, a Clinical nurse Consultant, and Clinical 
Psychologist (rnsH) as part of a ltfu 
management plan. the clinics also plan to 
provide services from endocrinologists who 
specialize in following survivors of childhood 
Bmt, as well as dentists and gynecologists 
moving forward. 

the Bmt network is continuing to transition more 
survivors from the Children’s Hospital Westmead 
in to the adult system and has received positive 

feedback from those transitioned in the last 
twelve months. of particular note is some recent 
feedback received from Paul emmeriks , a patient 
at the long term follow up Clinic at rnsH, who 
received a transplant in the early 90s for acute 
leukemia:

"i'd just like to say it was great seeing ian 
Kerridge (royal north shore Hospital) after all 
these years, he hasn't changed much except for 
looking a little older. i believe these clinics are a 
fantastic advance in Bmt care, i only wish they 
had them many years back. i've had so many 
medical issues that have been put down to 
effects of leukemia and maybe some could have 
been avoided or slowed down if research in to 
late effects of Bmt had of been done earlier.

i'd like to thank you, ian and the team for getting 
such a clinic up and running. i feel very lucky 
that i'm still around 18 years on to see such 
advances in Bmt care and to be a part of it all. 
it's also great to see the advances in treatment 

compared to what i went through all those years 
ago. i remember being a guinea pig for many 
different treatments and for many they didn't 
know what the outcome would be. i have many 
people to thank for me still being here today, ian 
and Chris arthur are just two of them".

Paul had an allogeneic transplantation at royal 
north shore Hospital in november 1994. the 
long term follow up team at rnsH would like 
to thank Paul for being involved in the clinics. ian 
Kerridge denies he is looking older. 

gemma Dyer, ltfu Project officer, recently 
obtained ethics approval for a Bmt ltfu study 
to survey patients from all of the allogeneic Bmt 
sites. stay tuned for more information on this 
study in the next issue of Clinician Connect. 
for more information on this project, contact 
gemma Dyer, the long term follow up Project 
officer on m. 0459 805 603 or  
email: gemma.dyer@stvincents.com.au

APP REvIEW
many hospitals and medical 
schools have already recognised 
the power of tablet devices.
a wide range of applications and ways to  
deliver content are provided through such 
devices. the Bmt network is keen to share 
the best ‘apps’ (or most frequently used) in 
healthcare and medicine to support peer  
review and collaboration. 

this issue, the Bmt imims and asthma Buddy 
are the featured apps. imims is the first 
dedicated iPhone application that contains 
the most comprehensive list of australian 
approved medicines. Coinciding with national 
asthma Week, the asthma Buddy app is a take-
anywhere reminder of your day-to-day asthma 
medications. this easy to use app can help you 
to recognise if your asthma is getting worse and 
tell you what to do in response.

more information on these and other apps can 
be found by visiting the Bmt section of the 
aCi website at: www.aci.health.nsw.gov.au/
resources/ clinician-resources/bmt-app-
reviews.

BRAIN INJuRY Co-Chairs: Adeline Hodgkinson and Dennis Ginnivan 
Clinical Network Report

the BirD team moved with the liverpool  
Brain injury unit research team to form the 
Brain injury rehabilitation research group. 
see www.inghaminstitute.org.au/ for more 
information and location. 

the goals training Project funded by the 
lifetime Care and support scheme agency, 
motor accidents authority and Workcover 
commenced in mid september. Belinda jones 
started as the Project officer and is developing 
a project plan and steering group in conjunction 
with the BirD staff and project funders. the 

project will deliver and evaluate 10 sessions 
aimed at improving participants’ skills and 
achieving rehabilitation goals. Participants are 
expected to attend from public and private 
rehabilitation and treatment providers working in 
the compensation system CtP and Workcover 
insurers and service purchasers. Details of 
the training calendar will be distributed and 
included in future Clinician Connect newsletters. 
a key outcome of the project will include 
recommendations for sustainable training 
across the service system including web based 

applications for basic and advanced training 
needs. for information about the project  
please contact Belinda jones on  
Belinda.jones@aci.health.nsw.gov.au 

 
Contact: Barbara Strettles 
Ph: +61 2 8738 9263  
barbara.strettles@aci.health.nsw.gov.au 
www.aci.health.nsw.gov.au/networks/
brain-injury-rehabilitation

the aCi Brain injury rehabilitation Directorate (BirD) moved into the new ingham institute for  
applied medical research at liverpool on the 6th august 2012. the ingham institute aims to foster 
collaborative research including academic and health service partners to support improved health  
services for local communities.

http://www.aci.health.nsw.gov.au/resources/clinician-resources/bmt-app-reviews
http://www.aci.health.nsw.gov.au/networks/brain-injury-rehabilitation


ACI CLINICIAN CONNECT OCTOBER 2012  PAGE  8

CARDIAC Co-Chairs: John French and Trish Davidson

Clinical Network Report

 
Contact: Bridie Carr 
Ph: +61 2 9464 4620  
bridie.carr@aci.health.nsw.gov.au 
www.aci.health.nsw.gov.au/networks/cardiac 

NuRsEs EDuCATION PROGRAMstepping Down
john gunning completed his time as Co-Chair 
of the Cardiac network on thursday, 2 august, 
2012. the members of the network would like 
to extend their warm thanks to john for his 
ongoing support, guidance and commitment to 
the group, and his exceptional leadership during 
his time as Co-Chair.

statewide Cardiac Reperfusion strategy
the statewide Cardiac reperfusion 
Program is a collaborative clinical 
redesign project initiated by the  
nsW ministry of Health and 
ambulance service nsW. 
the Program aims to enhance patient outcomes  
by improving both early identification and timely  
access to reperfusion therapy for patients with  
acute myocardial infarction, and it will be 
implemented between 2011-2014. the aCi Cardiac 
network is now leading the delivery of this program.

this program involves paramedics acquiring 
and transmitting a pre-hospital eCg on patients 
who are having an st elevation myocardial 
infarction (stemi). this progresses to either 
the safe administration of thrombolytic therapy 
by paramedics or the early identification and 
pre-notification of stemi and transport directly 
to a cardiac catheterisation laboratory bypassing 
smaller (non-interventional) hospitals and the 
emergency Department.

the initial thrombolysis reperfusion pilot 
commenced in the Hunter in 2008 and after 
this ‘proof of concept’ the state-wide Cardiac 

reperfusion Program has been implemented. 
similarly, the  ambulance initiated bypass to 
cardiac catheter laboratory’s expanded from two 
sydney hospitals to ten metropolitan hospitals 
in nsW that provide 24/7 Primary Coronary 
intervention services. 

the second phase of the state-wide Cardiac 
reperfusion Program involves the rural local 
Health Districts. in january 2012, the state 
Cardiac reperfusion Program was implemented  
in the Hunter new england lHD and progress is 
being made to use the strategy at mid north Coast 
and murrumbidgee lHDs.

the next session of the nurses education 
Program will take place via webex at 2:30pm 
on Wednesday, 24 october 2012. ruth arnold 
from the greater Western local Health District 
will present on ‘Pregnancy and Heart Disease’. 
Please contact the network manager for details 
on how to link into the program.

COMMuNITY ENGAGEMENT

The ACI Consumer Council – Who we are and what we do
the aCi Consumer Council  
was established in early 2011 
to provide the aCi and its Board 
with expert advice on consumer 
engagement and to assist with the 
communication of aCi initiatives 
to the nsW community. 
the Consumer Council held its inaugural 
meeting in march 2011 and continues to  
meet quarterly.

membership for the Council was publically 
advertised, with the members of the current 
council chosen from a wide field of candidates. 
all applicants were required to demonstrate 
qualifications or experience in community 

engagement, communication activity at 
community level or research designed to  
identify the views of the community.

Key functions of the group are to: 

• Consider common themes emerging across 
aCi Clinical networks related to engaging  
and communicating with consumers and  
the community;

• Provide advice on how best to communicate 
with consumers and the nsW community 
about aCi plans, programs and initiatives;

• Propose knowledge management strategies 
aimed at enhancing engagement with the 
nsW community;

• Provide advice on strategic approaches to build 
strong relationships with health consumers.

the Council has provided feedback on a  
number of aCi’s initiatives and activities 
including the review of the emergency Care 
institute Communication and stakeholder 
engagement Plan, the end of life framework 
and aCi-aiHi Community engagement 
research Project (CerP). 

the Council is also keen to build stronger 
channels of communication with the consumers 
working across the aCi networks. initiatives to 
achieve this are currently being incorporated 
in to the 12 month workplan, and the Council 
is happy to hear ideas and suggestions from 
consumers at any time. if you would like to 
contact one of the council members, please 
email info@aci.health.nsw.gov.au and your query 
will be forwarded on to the relevant member. 

ACI CONsuMER COuNCIL MEMBERs
• Lee Ausburn, Chair – lee is a member 

of the aCi and CeC Boards and chairs the 
aCi Consumer Council. lee has held senior 
positions in the pharmaceutical industry and 
in pharmacy. she is currently a non-executive 
director of aPi ltd and of somnomed ltd, as 
well as Vice President of the Pharmacy faculty 
foundation, university of sydney. 

• Geoffrey Berry – geoffrey is a retired 
general manager with extensive experience 
and involvement in health provision and 
communications. geoffrey is currently a 
member of the south Western sydney 
local Health District (sWslHD) Clinical 
and Quality Council, sWslHD Consumer 
Council and the aCi aged Health network. 

• Mirella Di Genua – mirella is a specialist 
facilitation, stakeholder engagement, change 
management and mediation consultant with 
more than 20 years experience working 
across a varied range of sectors including 
health, the not for profit sector, federal and 
state governments, social research and 
stakeholder engagement. 
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Contact: Anna Nicholes 
A/Director Engagement, Executive Support  
and Communications  
Ph: +61 2 9464 4607  
anna.nicholes@aci.health.nsw.gov.au

COMMuNITY ENGAGEMENT (CONT’D)

• Peter Todaro – Peter is the Director of 
the multicultural Health Communication 
service (mHCs). With more than 20 years 
experience in the public health sector, he 
established the first australian multicultural 
alcohol and other Drug services and the 
first multicultural HiV/aiDs and Hepatitis C 
service in australia. 

• Kaye Duffy – Kaye is a journalist, business 
woman and community leader in the newcastle 
region. she currently serves on several 
ministerial and national consumer organisations, 
including Cancer australia. Kaye is a member 
of the sydney neuro-oncology group of the 
Cancer institute nsW, Coordinator of the 
Hunter Brain tumour support network, and is 
the Chair of the Hunter Community foundation.

• Carla Saunders – Carla is a nsW senior 
Health service Planner with the south eastern 
sydney local Health District and a transition 
Board member of the south eastern sydney 
medicare local. she has more than 30 years 
experience in the health system, encompassing 
the non-government health sector, acute 
hospital services sector, community health  
and primary care sectors, providing a wide 
range of activities with consumers and 
community groups.

• Elizabeth (Lizzy) Harnett – lizzy is the 
Director of the Clinical governance unit at the 
Children’s Hospital at Westmead and Chair of 
the Children’s Healthcare australasia (CHa) 
national Consumer Participation and family 

Centred Care special interest group. lizzy 
has 25 years experience in healthcare, with 
15 years as a clinician, clinician manager and 
has extensive experience facilitating health 
improvement and consumer engagement over 
the last 10 years. 

further details on the Consumer Council 
members can be found by visiting the aCi 
website at www.aci.health.nsw.gov.au/our-
people/consumer-council

ACI CONsuMER COuNCIL MEMBERs CONT’D

EMERGENCY CARE INsTITuTE

Contact: Vanessa Evans 
Ph: +61 2 9464 4674 
Vanessa.Evans@aci.health.nsw.gov.au 
www.ecinsw.com.au

EvENTs
the eCi is running education and skills 
workshops across nsW during october on 
the following dates:

• 23 october 2012, Clinical education  
Centre at Bega Hospital

• 25 october 2012, Burke street Health 
service and goulburn Base Hospital

to register online for any of the above events 
and or to view the programs, visit the eCi 
website at www.ecinsw.com.au. 

ED Leadership 
Forums
eD leadership forums for emergency 
Department (eD) leadership teams have proved 
to be popular networking events, providing an 
opportunity for eD professionals to discuss 
important emergency care issues. future  
forums are scheduled for:

• friday, 30 november 2012

• friday, 22 february 2013

• friday, 31 may 2013

for more information on these events  
and to register visit the eCi website at  
www.ecinsw.com.au/ed-leadership-forum.

Emergency Care 
symposium 
registrations for the emergency Care 
symposium are now oPen with the provisional 
program available. the symposium will be held 
at the stamford Plaza sydney airport on friday, 
9 november 2012. Building on the popular 
segment last year, an Innovations section will 
feature at this years’ event, as well as deliberative 
sessions on key issues and up to the minute 
news on all things emergency.

Click here to register online or visit the eCi website 
at www.ecinsw.com.au for more information.

WATCH OuT
the eCi will be launching its new newsletter 
shortly. Keep an eye out for it and be sure to 
subscribe on the eCi website home page. 

In the spotlight
the emergency Care institute has been working 
with the nsW ministry of Health to review the 
emergency Department models of Care (moC) 
currently in operation across nsW. as a result, 
a new 2012 emergency Department models of 
Care document, replacing the 2006 version, and 
an eD senior assessment and streaming model 
of Care document have now been released. 

self assessment checklists have also been 
produced to accompany the moC document. for 
more information and to access these resources 
visit the eCi website at  
www.ecinsw.com.au/models_of_care.

Pictured: shane Curran in Wagga Wagga. Photo: s mcCarthy.

Pictured: eCi give me an e - C - i (l-r) sally mcCarthy, 
john mackenzie and sophie Baugh at the site of the 
Deniliquin ute muster. Photo: s mcCarthy.

Committee updates
to view the latest eCi Committee one page 
meeting summary click on the links below  
or visit the eCi website:

• Clinical advisory Committee
• incident advisory Committee
• research advisory Committee
• executive Committee

http://www.aci.health.nsw.gov.au/our-people/consumer-council
http://www.ecinsw.com.au/
http://www.ecinsw.com.au/clinical-advisory-committee
http://www.ecinsw.com.au/node/24
http://www.ecinsw.com.au/node/25
http://www.ecinsw.com.au/node/22
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ENDOCRINE Co-Chairs: stephen Twigg and Jan Alford 

Clinical Network Report

Congratulations 
Rebecca
Congratulations to rebecca and james 
Donovan on the arrival of their new bundle of 
joy, baby boy Harvey. mum and bub are doing 
well and enjoying some down time after going 
on maternity leave earlier than expected!

NEW NETWORk MANAGER

Contact: Danielle Kerrigan 
Ph: +61 2 9464 4626  
danielle.kerrigan@aci.health.nsw.gov.au  
www.aci.health.nsw.gov.au/networks/endocrine 

Welcome to Danielle Kerrigan, who has come 
on board as acting manager of the endocrine 
network while rebecca is on maternity leave. 
Danielle has a clinical background in intensive 
Care as well as extensive project management 
and redesign experience, leading several redesign 
projects across the south eastern sydney lHD 
through to implementation. in her most recent 

role, Danielle has led the clinical engagement 
and implementation of the statewide rostering 
Project with Health support services.

GAsTROENTEROLOGY Co-Chairs: Darren Pavey and Joanne Benhamu

Clinical Network Report

 
Contact: Kirsten Campbell 
Ph: +61 2 9464 4622   
kirsten.campbell@aci.health.nsw.gov.au 
www.aci.health.nsw.gov.au/networks/
gastroenterology

FAREWELL  
AND THANk YOu
after six years as Co-Chair for the 
gastroenterology network, Brian jones has 
officially stepped down from his role. Both 
the aCi and the network would like to thank 
Brian for his exceptional contributions to and 
leadership of the network during this time. Brian 
will remain a member of the network and will 
continue to be actively involved with its work.

New Co-Chair Appointment
We are delighted to welcome Darren Pavey, Director of endoscopy at Bankstown-lidcombe 
Hospital, who will be replacing Brian as the new network Co-Chair. Darren has been a 
member of the gastroenterology network executive for a number of years and we look 
forward to working with him more closely in his new role.

NEW NETWORk MANAGER
in september ellen rawstron stepped back from her role  
as network manager to work full-time with the aCi anaesthesia 
Perioperative Care network. 
the network would like to thank ellen for the significant contribution and dedication she has shown 
to the network over the last two years and to wish her all the best in her new role.

a warm welcome and congratulations to Kirsten Campbell on her appointment as the new 
gastroenterology network manager. Kirsten has joined the aCi from the Health education and 
training institute (Heti) where she has been working for the last ten years in prevocational 
accreditation and workforce. 

Parenteral Nutrition Patient information pamphlet
in response to feedback from consumers and their carers about the lack of appropriate written information available on Parenteral nutrition (Pn), 
the aCi gastroenterology and nutrition networks undertook a project to develop a practical information pamphlet called Parenteral Nutrition: 
An information guide for patients and carers in collaboration with iBD support australia inc. and Parenteral nutrition Down under. Clinicians and 
consumers were heavily involved in the development of the pamphlet, which aims to provide some introductory information on Pn and encourage 
patients and carers to communicate openly with staff, to ask questions and to participate actively in their care. the pamphlet is currently being piloted 
in a small number of hospitals and the findings will be used to assess whether the pamphlet requires any changes before it is made available to all 
nsW hospitals. for more information please contact the aCi gastroenterology or nutrition network managers.

NuTRITION
Clinical Network Report NIH Co-Chairs: Helen Jackson and Nigel Lyons 

HEN Co-Chairs: Janet Bell and Peter Talbot

kids on HEN project
Kids on Hen Project Coordinator, Karen tokutake, recently presented a 
paper on the results of Kids on HEN Phase 1 – the parent/carer perspective 
at the international Congress of Dietetics held in sydney on Wednesday,  
5 to saturday 8 september 2012. more than 2000 dietitians from around 
the world attended the Congress. for more information about the  
Kids on Hen project, please contact Karen on +61 2 9828 5669  
or karen.tokutake@sswahs.nsw.gov.au

Pictured: Karen tokutake Photo: t Hazlewood

http://www.aci.health.nsw.gov.au/networks/gastroenterology
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NuTRITION (CONT’D)

THE PATIENT NuTRITION 
CARE JOuRNEY REsOuRCE 
PACkAGE RELEAsED!
the aCi nutrition in Hospitals group, under the  
auspices of the nsW Health nutrition and food 
Committee, has developed a resource package to  
support local Health Districts (lHDs) in the 
implementation of the nsW Health nutrition  
Care Policy which was released in December 2011.
the package includes two resources that focus on the patient nutrition 
care journey and will enable lHDs to identify the key processes and tasks 
required to ensure hospital patients receive appropriate food, fluids and 
nutritional care in nsW health facilities from admission to transfer of care.

the resource package includes: 

• the Patient Nutrition Care Journey is an interactive presentation that 
outlines the stages of the patient nutrition care journey; key tasks within 
each stage and who is responsible for completing each task.

• A guide to support implementation of the Nutrition Care Policy: The 
Patient Nutrition Care Journey, supports the presentation slides and 
provides background on the importance and complexity of nutrition care 
and food services in hospitals.

the resources were developed by an expert reference group consisting 
of consumers, dietitians, speech pathologists, nurses and representatives 
from Health share nsW. Drafts of the resources were reviewed by the 
multidisciplinary members of the aCi nutrition in Hospitals group and 
circulated to lHDs for comment. the resources were endorsed by the 
nsW Health nutrition and food Committee in august and are now 
available on the aCi website.

special thanks go to members of the aCi nutrition in Hospitals group 
who participated in the development of these resources.

Pictured: marianne matea, Kathy Chapman, nola Paterson, Helen jackson,  
evan eggins and tanya Hazlewood. Photo: Corinne Cox 

ACI GuIDELINEs FOR HOME ENTERAL NuTRITION  
sERvICEs (2ND EDITION) RELEAsED

the ACI Guidelines for HEN services (2nd edition) 
promote a coordinated, multidisciplinary and patient-
centred approach for people needing Home enteral 
nutrition (Hen). as a reference document, the 
guidelines provide a framework based on best practice 
by which healthcare facilities can develop local Hen 
policies and procedures and establish Hen services. 
the ACI Guidelines for HEN Services (2nd edition) 
are consistent with the principles of the nsW Health 
nutrition Care policy directive (PD2011_78) which 
sets out the nsW Health framework for a strategic 
and coordinated approach to nutrition care and 
support from admission to transfer of care. 

the guidelines were distributed to each local Health 
District (lHD) via Chief executives at the end of 

  
Contact: Tanya Hazlewood  
Ph: +61 2 9464 4635  
tanya.hazlewood@aci.health.nsw.gov.au  
www.aci.health.nsw.gov.au/networks/nutrition 

NEW MEMBERs OF THE ACI HEN NETWORk ExECuTIvE
the Hen network executive is delighted to welcome three new members to the group – rob 
Humphries (consumer), janelle stonestreet (CnC, Western nsW lHD) and Karen rankin (CnC, 
sydney Children’s Hospitals network, Westmead) each bring extensive Hen experience and look 
forward to working on the network.

august, along with a request for feedback from 
lHDs on key priority areas for implementation  
of the guidelines. 

information gained from this exercise will help 
inform current and future projects undertaken  
by the aCi nutrition network to assist lHDs  
with implementation of the guidelines. 

the aCi nutrition network would like to thank 
Kelli Ward and jacqui Hoggan, Co-Chairs for this 
project, as well as the members of the reference 
group - shaun Deery, Kim gibson, shannon 
meiklejohn, elizabeth notaras, elizabeth Parker, 
mark sutherland and glen Pang.

the guidelines are now available on the  
nutrition network section of the aCi website.

http://www.aci.health.nsw.gov.au/__data/assets/pdf_file/0005/172490/patient-nutrition-care-journey-presentation.pdf#zoom=100
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INTELLECTuAL DIsABILITY Co-Chairs: Maria Heaton and Les White

Clinical Network Report

Metro-Regional 
Intellectual Disability 
Network pilot
the metro-regional intellectual Disability 
network (mriD.net) pilot of the nsW Health 
Service Framework for the Specialised Health 
Care of People with Intellectual Disability is 
involved in implementing a model of care in 
regional settings to assist in the presentation 
and management of people with iD in 
hospital. the protocols involve registrar and 
consultant visits, social work engagement 
liaison with local ngos, psychologists 
and close contact with the client family 
throughout the process.

the model is based on protocols being 
developed by the Kogarah Developmental 
assessment service. these protocols have 
involved close co-operation and coordination 
of services including those from family and 
Community services/ ageing, Disability & 
Home Care, ngo’s, mental Health services, 
and general medical services within hospitals.

eric emerson will give the keynote address and 
les White will Chair the discussion panel. the 
nsW government is committed to improving the 
lives of all people with a disability in nsW. the 
national Disability strategy, which was endorsed 
by Coag in 2011, is a ten year plan (2010-2020) 
for enabling people with a disability to fulfill their 
potential as equal citizens. 

the national Disability strategy recognises 
that full participation and social inclusion for 
people with a disability is best achieved through 
government departments working together. 
the intellectual Disability network enjoys the 
participation of aged Disability Home Care, 
education, Corrective services, the non-
government organisation and not-for-Profit 
sectors as well as Health and Carer involvement. 

the subcommittees within the network will discuss 
their projects and their relationships with other 
groups working within the area of intellectual 
Disability seeking to improve the health outcomes 
for people with an intellectual disability.

the network has held forums with education, 
justice Health and Corrective services with the 
outcomes of discussions guiding the modeling of 
three tier 4 multidisciplinary pilot clinics in three 
different local Health Districts. the network is 
planning a forum in collaboration with medicare 
locals for early December. 

sAvE THE DATE- ACI Intellectual 
Disability Network Forum
on thursday, 15 november 2012, from 8 am – 1:30 pm at the 
macquarie Centre in north ryde, the Hon. jillian skinner, minister for 
Health and minister for medical research, will open the aCi intellectual 
Disability (iD) network forum where the activities and plans of the 
network will be showcased and discussed. 

Contact: Tracey Szanto 
Ph: +61 2 9464 4632 
tracey.szanto@aci.health.nsw.gov.au 
www.aci.health.nsw.gov.au/networks/
intellectual-disability 

MusCuLOskELETAL Co-Chairs: Lyn March and John Eisman

Clinical Network Report

Osteoporosis Re-fracture Prevention Model of Care
the formative evaluation of the osteoporosis re-fracture prevention services at newcastle,  
Wagga Wagga and royal Prince alfred Hospitals has now been completed. 
analysis of the data reveals a 10% reduction in minimal trauma fractures (mtf) by the third year of model of care implementation, inclusive of 
all mtf presentations, not just those gaining access to the service. the aCi is currently developing a cost/benefit analysis for individual lHDs to 
show current and projected costs of mtf treatment comparisons with and without the implementation of the model of Care.

Journal Paper 
in Osteoporosis 
International
the network is pleased to have 
a journal paper accepted by 
the international peer-reviewed 
journal, Osteoporosis International. 
the reference for the article is ganda et al. (2012). 
models of care for the secondary prevention of 
osteoporotic fractures: a systematic review and 
meta-analysis. Osteoporosis International, Doi 
10.1007/s00198-012-2090-y. a copy can be 
obtained from the network manager. 

three members of the musculoskeletal network 
have flown the flag for the aCi at the 1st 
Congress of the international fragility fracture 
network on 6 – 8 september 2012 in Berlin, 
germany. lyn march, Kerry Cooper and lesley 
sullivan all presented as guest speakers at 
the event, discussing various topics including 
some of the highlights from the osteoporosis 
refracture Prevention model of Care formative 
evaluation. reports from the conference reveal 
that nsW is well advanced in gaining fragility 
fracture prevention services implemented 
systematically across our state in comparison to 
many international efforts. 

Pictured: lyn march, Kerry Cooper and lesley sullivan 
at the fragility fracture network Conference in Berlin 
september 2012.

1sT CONGREss OF THE INTERNATIONAL 
FRAGILITY FRACTuRE NETWORk

http://www.aci.health.nsw.gov.au/networks/intellectual-disability
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Osteoarthritis Chronic Care Program
the osteoarthritis Chronic Care 
Program (oaCCP) has now  
seen over 2,600 people from  
17 sites in nsW. 
the aCi’s Clinical Program Design and 
implementation Portfolio will be undertaking an 
evaluation of the program to be completed by the 
end of 2012. this evaluation will be integral in 
informing the business case for lHDs to continue 
to provide the program after june 2013, and to 
commence at new sites.

three of the existing sites have started discussions 
with medicare locals in their area around a shared 
model of service provision for the program.

some interesting data from the program includes:

• over 80% of participants who have been 
reviewed after 26 weeks in the program have 

lost or maintained weight over that time. fourteen 
percent have lost more than 5% body weight, 
an amount that has been shown to significantly 
reduce pain and improve function in people with 
osteoarthritis. 

• after 26 weeks in the program, 34% of 
participants treated for knee osteoarthritis and 
20% of those treated for hip osteoarthritis have 
improved their distance walked in six minutes 
by more than 20% compared to baseline. at the 
same point, 33% of people being treated for hip 
arthritis and 17% of those being treated for knee 
arthritis report a decrease in daily pain of two or 
more out of 10 on the visual analogue scale.

Copies of the model of Care can be accessed at: 
www.aci.health.nsw.gov.au/models-of-care/
osteoarthritis-chronic-care-program. Hard 
copies are available from the musculoskeletal 
network manager on request.

  
Contact: Robyn Speerin  
Ph: +61 2 9464 4633  
robyn.speerin@aci.health.nsw.gov.au  
www.aci.health.nsw.gov.au/networks/ 
musculoskeletal

MusCuLOskELETAL (CONT’D)

Graduate Certificate 
(Musculoskeletal 
Nursing) 
the development of the graduate Certificate in 
musculoskeletal nursing is progressing well, with 
the first group of students beginning the first two 
subjects of the online course of study in early 
august through the australian College of nursing. 
Work is now underway on the second two 
subjects to complete the graduate Certificate, 
in collaboration with the nsW nursing and 
midwifery office and the College of nursing.

RADIOLOGY
Clinical Network Report

Co-Chairs: Richard Waugh and Margaret Allen

 
Contact: Annie Hutton   
Ph: +61 2 9464 4624   
annie.hutton@aci.health.nsw.gov.au 
www.aci.health.nsw.gov.au/networks/radiology 

Radiology Trainee 
Recruitment
recruitment for the southern radiology training 
network and the Western alliance consisting of 
nepean, Westmead and liverpool Hospitals was 
managed this year by aCi radiology network 
members lorraine fellows, network manager, 
southern training network and moira morrison,  
junior medical officer manager, nepean Hospital. 
the two centralised panels praised the enhanced 
level of organisation which allowed a high volume of 
candidates to be interviewed on the same day at the 
same location for four different radiology entities. 
additional benefits included decreased paperwork, 
stress and number of interviews for each candidate. 

Radiology Trials
several tertiary, metropolitan and regional 
hospitals are currently trialing the aCi contrast 
protocol with the revised contrast checklist and 
the timeout checklist. a number of radiology 
Departments are also trialing the aCi count 
sheet. for more information, contact the 
network manager. 

unreported x-rays
as part of the ongoing investigation into 
unreported x-rays in some nsW hospitals, the 
aCi will assist the Workforce Planning and 
Development Branch of the nsW ministry of 
Health to provide nsW health facilities with a 
high level analysis of current work requirements 
in radiology Departments within existing staffing 
levels and mix. expected outcomes include:

• Comparison of activity, workforce and workflow 
among the selected range of sites

• identification of potential drivers of variation

• Preliminary mapping of radiology workflows 
and staff utilisation

NuCLEAR MEDICINE
Clinical Network Report

Co-Chairs: Barry Elison and Liz Bailey

 
Contact: Annie Hutton  
Ph: +61 2 9464 4624  
annie.hutton@aci.health.nsw.gov.au 
www.aci.health.nsw.gov.au/networks/nuclear-medicine

Nuclear Medicine Chief 
Technologists Committee
margaret Carmody, Chief technologist at john 
Hunter Hospital, has resigned as Chair of the nuclear 
medicine Chief technologists Committee to allow 
another member the opportunity to lead the group.
the nuclear medicine network would like to express their appreciation 
to margaret for her leadership and contribution over the past few years. 

Congratulations to justine trpezanovski, who has taken on the role 
as new Chair of the Committee and will commence her duties from 
november 2012.

Nuclear Medicine Advanced 
Trainee Recruitment
first round recruitment for the 2013 clinical year has now  
been completed. as not all positions being offered were filled in  
the first round, several hospitals will be commencing second round 
recruitment for advanced trainee positions or will recruit senior  
resident medical officers shortly. 

http://www.aci.health.nsw.gov.au/models-of-care/osteoarthritis-chronic-care-program
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NEuROsuRGERY Co-Chairs: katherine Becker and John Christie

Clinical Network Report

 
Contact: Lyn Farthing  
Ph: +61 2 9464 4646  
lyn.farthing@aci.health.nsw.gov.au  
www.aci.health.nsw.gov.au/networks/
neurosurgery 

Allied Health Professional Development 
scholarship Committee Education Day
the second allied Health 
Professional Development 
scholarship Committee  
education Day was held  
on friday, 14 september 2012.
the theme of the day was on early intervention 
in traumatic brain injury and was very successful. 
topics included an overview of brain injury and 
approaches to rehabilitation, lifetime care and 
support, and case management of people in  
the community.

Due to the complexity of allied health services, 
clinicians often find it difficult to attend 
conferences and education days, so it was 
gratifying for the committee to welcome 62 

Interventional 
Neuroradiology
an interventional neuroradiology (inr) 
workshop convened and facilitated by the aCi 
was held on Wednesday, 12 september 2012. 
a cross section of clinicians including inr & 
ir adult and paediatric proceduralists, nurses, 
neurologists, neurosurgeons, Directors of 
imaging Departments, radiologists, ambulance 
representatives and aCi network managers 
attended the workshop. the neurosurgery 
network would like to thank everyone who gave 
up their time to attend and contribute to the day.

Key issues surrounding inr services in  
nsW were discussed with all clinicians  
providing valuable input and strategies for 
solutions. a meeting is now being scheduled 
with the ministry of Health in the very near 
future to continue the excellent progress  
made at the workshop. 

participants to the day. a promising sign for 
subsequent events was the attendance of  
15 private allied health practitioners and  
three allied health students. 

this was the first time online registration has 
been offered, and it is anticipated that all future 
neurosurgery events will offer online registration 
for delegates. 

Planning for the 2013/14 education day  
will commence at the november 2012 
committee meeting. 

OPHTHALMOLOGY Co-Chairs: Michael Hennessy and Michael Braham

Clinical Network Report

  
Contact: Jan Steen  
Phone: +61 2 9464 4645  
jan.steen@aci.health.nsw.gov.au 
www.aci.health.nsw.gov.au/networks/ 
ophthalmology 

the final 
rural 
workshop 
for 2012 
will be held 
in tamworth 
on friday, 
26 october 
2012.

registration forms and a program can  
be found at www.health.nsw.gov.au/
events/eye-emergency-education-
workshops-2012. for more information, 
contact the network manager.

stroke and vision Defects
neryla jolly, Chair of the stroke 
and Vision Defects Working 
group, presented two papers at 
the stroke 2012 Conference held 
in sydney in late august 2012. 
the first paper titled Stroke and the Eyes: the 
presence of decreased visual acuity reported on 
findings from additional analysis of the data from 
the Stroke and Visual Defects’ study completed 
in 2008. it found that 37% of participants had 
mild to major impairment of visual acuity and 
recommended that ‘visual acuity be screened, 
tested and appropriately managed to better 
support the patient recovering from stroke’.

the second paper was titled Towards gaining 
the best information about vision to assist the 
recovery of a patient with stroke. the paper 
outlined the development and initial validation 
of a vision screening tool developed by a 
group of orthoptists australia wide. findings 
included that the tool was more effective than 
non-orthoptic assessors; effective in detecting 
factors such as the use of glasses and face and 
lid droop however it missed a range of factors 
including decreased visual acuity and field loss. 
initial evaluation of the tool recommended that 
adjustment was required to better identify more 
vision problems followed by testing with health 
care professionals and the orthoptists using it.

statewide Cornea service 
the statewide Cornea service (sCs) project aims to improve the delivery 
of medical and surgical corneal services in public hospitals in nsW. 
the first meeting of the project steering committee, which will guide the development of a model of 
care and plan for the establishment of the sCs, was held on monday, 27 august 2012. the initiative 
is a collaboration between the medical and corneal clinicians of the aCi ophthalmology network, 
sydney eye Hospital and the nsW organ and tissue Donation service, which includes the lions 
nsW eye Bank. the meeting was well attended with broad ranging discussion which resulted in the 
endorsement of five priority areas for initial work. indentified priority areas include data , professional 
development, patient experience, access to medical therapies and management of corneal trauma. 
Clinicians involved in the project will nominate their particular area of interest and participate in small 
working groups to address the issue.

EYE EMERGENCY 
CLINICIAN 
EDuCATION.

http://www.aci.health.nsw.gov.au/networks/neurosurgery
http://www.aci.health.nsw.gov.au/events/eye-emergency-education-workshops-2012
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PALLIATIvE CARE
Clinical Network Report

CENTRE FOR HEALTHCARE REDEsIGN

Contact: Lea Kirkwood 
Ph: +61 2 9464 4657 
lea.kirkwood@aci.health.nsw.gov.au 

New Palliative Care Network
on tuesday, 18 september 2012, the new aCi 
Palliative Care network held its first Palliative  
Care network forum with the broad aim of 
establishing the network and identifying the  
key features of an emerging statewide 
model of palliative care. the forum exceeded 
expectations, with more than 100 health and 
community workers, carers, consumers and 
researchers participating in the day. 

Key messages from participants included the 
need to think broadly and inclusively about 
the necessary groups for representation in 
the network. Clinicians, carers and consumers 
were all identified as well as those who work in 
residential aged care facilities and acute, primary 
and private care settings. 

Contact: Rob Wilkins 
Ph: +61 2 9464 4637 
rob.wilkins@aci.health.nsw.gov.au

Pictured: attendees at the inaugural aCi Palliative Care 
network forum. Photo: a temple. 

INTRODuCTION TO THE CENTRE FOR HEALTHCARE REDEsIGN TEAM
the role of the aCi Centre for Healthcare 
redesign (CHr) is to contribute to the 
development and implementation of performance 
improvement initiatives in nsW health facilities 
through improved redesign, change and knowledge 
management capability. 

in collaboration with health professionals, the aim 
of the CHr is to develop an effective knowledge 
management framework that supports redesign 
and innovation best practice. the CHr works 
in close partnership with local Health Districts 
(lHDs) and aCi’s 26 Clinical networks to 
contribute momentum towards improved clinical 
practice, reductions in unwarranted clinical variation 
and improve patient outcomes.

the CHr team is divided in two major programs; 
Clinical Services Redesign and Improving Patient 
and Staff Experience. 

the Clinical Services Redesign program currently 
manages the Clinical services redesign Diploma 
Program, the accelerating implementation 
methodology training, and supports the 
professional development and knowledge sharing 
of the redesign leaders network. the redesign 
leaders network includes 27 positions which act 
as the face and experts of redesign in local Health 
Districts and are funded from the redesign budget. 

the new Improving Patient and Staff Experience 
program is currently being established to 
develop an evidence based technique that 
supports cultural change and enables the 
implementation of large projects. 

Current members of the CHr team include:

• lea Kirkwood – Centre for Healthcare  
redesign Program manager

• ian richards – Clinical services  
redesign manager

• estelle marque – Clinical services  
redesign Project officer 

• lee Holmes – improving Patient and staff 
experience manager

• rima singh – improving Patient and staff 
experience Project officer

for further information about the team  
and its programs, please contact the CHr 
Program manager. 

there was a strong sense that current palliative 
care service models are insufficient to address 
growing demand. it was suggested that innovation 
in palliative care will require new and different 
solutions to meet changing community needs. 
this will require flexibility in our approaches and 
changes to our current frames of reference. 

Participants described components of a model 
of palliative care they believed were important. 
these included strategies that specialist 
palliative care services can use to build the 
capacity of health and community workers in 
this area; the use of technologies to improve 
communication and to bridge distances; and 
the exploration of patient care journeys to 
improve coordination of care.

PAIN MANAGEMENT Co-Chairs: Damien Finness and Chris Hayes 

Clinical Network Report

Contact: Jenni Johnson 
Ph: +61 2 9464 4636 
jenni.johnson@aci.health.nsw.gov.au 
www.aci.health.nsw.gov.au/networks/ 
pain-management

following the june 2012 announcement of the 
revised nsW pain plan by the nsW minister for 
Health, three areas of activity have been prioritized 
by the aCi Pain management network. 

the first priority is developing specifications for 
the implementation of a statewide database, which 
has now been completed. the database will be the 
result of a national collaboration that has achieved 
consensus on agreed minimum dataset items 
including demographics, service utilization and 
functional outcomes.

this database will ultimately be installed at each 
of the 11 tertiary pain centres, as well as all new 
and existing step-down tier 2 centres. it will 
enable recording of functional outcome measures 

for patients attending the services, and facilitate 
benchmarking on a national level.

the second area of focus is prioritising 
resources for the primary care sector. one 
off funding is available in this financial year 
to develop sustainable resources to provide 
support and up skilling for gPs and other 
primary care clinicians including practice nurses 
and allied health staff. this support will take 
the form of web based tools, and we will be 
working in partnership with clinician groups and 
medicare locals to develop these resources.

the third priority for the network is implementation 
planning for the five new rural services located at 
Port Kembla, orange, tamworth, Port macquarie 

and john Hunter Hospital paediatric pain services 
in partnership with their identified tertiary centres. 
Preliminary meetings and site visits have been 
conducted at orange and Port Kembla, with 
other meetings planned for tamworth and Port 
macquarie in the next couple of weeks. Business 
planning is underway at the 11 tertiary pain centres 
to determine how to best reflect the model of care 
articulated in the pain plan. 

expressions of interest to join the new Palliative 
Care network are currently open. if you would 
like to know more about this new network please 
contact the network manager.

http://www.aci.health.nsw.gov.au/networks/
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REHABILITATION 
Clinical Network Report

Contact: Claire O’Connor 
Ph: +61 2 9464 4639 
claire.oconnor@aci.health.nsw.gov.au

INTRODuCING THE ACI 
REHABILITATION NETWORk
the new aCi rehabilitation network is currently being established to 
drive improvements in rehabilitation care, improve patient outcomes and 
ensure that care is coordinated, patient-centred and evidence based. 

Interim Chair for 
ACI Rehabilitation 
Network
Congratulations to jennifer mann, rehabilitation 
Consultant, Concord Hospital, who will act as the 
interim Chair for the rehabilitation network until 
a final clinician appointment is made. a nursing/
allied Health/Consumer Co-Chair will also be 
sought for the second interim Co-Chair position. 
if you are interested in filling this vacancy, or 
have a suggestion for a candidate, please 
contact the network manager.

Rehabilitation 
Model of Care
resources related to the rehabilitation 
model of Care are available for download 
from the arCHi website at www.archi.net.
au/resources/moc/rehabilitation.

Please note: if you have been trying unsuccessfully to send through an 
expression of interest to join the rehabilitation network, please try again 
without the apostrophe claire.oconnor@aci.health.nsw.gov.au

RENAL Co-Chairs: Jim Mackie and Denise O’shaughnessy 

Clinical Network Report

RENAL NETWORk FORuM 
the aCi renal network forum was held on  
monday, 10 september 2012 at the Holiday inn, 
sydney airport. 
the forum was opened by aCi Chief executive nigel lyons, who  
provided an outline of the aCi’s organisation and strategic direction. 

Clinicians and consumers from several working groups provided an 
overview of the renal network’s achievements in recent years and 
flagged some of the issues facing renal services in the future.

more than 65 delegates attended the forum, representing clinicians 
and managers from renal services in all local Health Districts (lHDs) 
and specialty Health networks in nsW. Participation from consumers 
was greatly valued, as groups identified their issues of concern for renal 
services and mechanisms to address priority issues. the information and 
feedback generated from the forum will be used to develop the new aCi 
renal network Work Plan 2013-2016. Pictured: aCi renal network forum on 10 september 2012. Photo: f Westgarth

Renal Network Member  
Churchill scholarship
Congratulations to renal network member josephine Chow from south 
Western sydney lHD, who has been awarded a prestigious Winston 
Churchill fellowship to investigate strategies for improving the uptake of 
home-based dialysis therapies. josephine will spend time in Vancouver, 
toronto and Hong Kong in 2013 to learn about the philosophy, health 
economics, innovation and success in the area of home-based dialysis 
therapies, both haemodialysis and peritoneal dialysis.

a rehabilitation network forum will be  
held at australian technology Park at redfern 
on thursday, 11 october 2012 to determine the 
strategic direction and priorities for the  
new network. 

the forum will include an update on the 
rehabilitation model of Care Project, as well as 
showcasing results from some of the innovative 
programs happening in rehabilitation across the 
various care settings. 

the forum is open to clinicians and consumers 
in nsW with an interest in rehabilitation. each 
local Health District Chief executive has also 
been asked to nominate three representatives to 
attend, as well as a broad range of consumers 
and key stakeholders.

Dialysis Capacity Audit 2011 
the finalised report from the 2011 Dialysis Capacity audit was 
circulated to all lHDs by the statewide and rural Health services  
and Capital Planning Branch in early september 2012. this information 
is now available for use by renal units and planning units. if you have 
not yet received the report, please contact the network manager.

http://www.archi.net.au/resources/moc/rehabilitation
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thank you to everyone who 
assisted in the development and 
trial of the new resources package 
for the arterio-Venous fistula 
(aVf) Haemorrhage project. 

the resource package has now been printed 
and made available to all renal units in nsW.  
the resources include:

1. Poster for nsW Health staff and for dialysis units

2. algorithm, to guide staff decision-making

3. Patient alert Card for presentation  
by patients to other health care providers

4. Patient information brochure –  
available for download; and

5. Powerpoint presentation, for use in staff 
training – available for download

the aVf Haemorrhage project aims to improve 
patient safety and reduce risk of fistula 
haemorrhage through awareness of key risk 
factors and appropriate management. 

representatives from each renal unit are 
now assisting with the implementation of the 

Arterio-venous Fistula Haemorrhage Project

  
Contact: Fidye Westgarth  
Ph: +61 2 9464 4613  
fidye.westgarth@aci.health.nsw.gov.au  
www.aci.health.nsw.gov.au/networks/renal

RENAL (CONT’D)

resource package. if your renal unit has not 
received printed versions, please ask your 
representative to contact the network manager. 
the resources are available to download from 
the resources section of the aCi website at 
www.aci.health.nsw.gov.au/resources/
clinician-resources#renal.

REsPIRATORY Co-Chairs: David Mckenzie and Jennifer Alison

Clinical Network Report

COPD Online  
and Heart Failure 
Training Pilot
the respiratory network 
executive would like to thank 
all the clinicians who submitted 
an expression of interest to 
participate in the pilot CoPD 
online and Heart failure training 
opportunity. 
it was pleasing to receive such a high level of 
interest in the course, and especially the strong 
interest shown by clinicians working in regional 
and rural areas. the final 20 participants were 
selected by the respiratory network education 
and training group on the basis of ensuring 
broad multidisciplinary representation in the 
pilot and that participants had limited knowledge 
of CoPD and Heart failure management, 
and would therefore most benefit from this 
knowledge within their current role. the 
20 participants selected represent nursing, 
physiotherapy, occupational therapy, therapy 
assistants, aboriginal health education officers 
and exercise physiologists, and will participate in 
a formal evaluation conducted by the australian 
lung foundation at the conclusion of the 
course. the feedback from the evaluation will 
provide the nsW ministry of Health with critical 
advice on the value of this online package for 
inter-professional learning.

medical, nursing, allied health and consumers 
representatives from each of the adult and 
paediatric Cystic fibrosis (Cf) units in nsW 
formed a working group in 2012 to lead a 
statewide approach for the management of 
people with cystic fibrosis in nsW. the work of 
this group is extremely timely as services are 
now being faced with new challenges due to 
health reforms, including:

• significant changes to the demographic with 
adults now representing 50% of the Cf 
population in australia 

• the transition to activity Based funding (aBf) 
arrangements for both inpatient and non 
admitted patient services

Closing the Gap in Respiratory Health

  
Contact: Cecily Barrack  
Ph: +61 2 9464 4625  
cecily.barrack@aci.health.nsw.gov.au  
www.aci.health.nsw.gov.au/networks/respiratory 

Cystic fibrosis is currently classified as  
a low volume/ high cost diagnostic related 
service group. as a result, the aCi and aBf 
taskforce are meeting to discuss undertaking  
an in depth analysis of what services are 
required to manage Cf in the inpatient and  
non admitted patient settings as a test to ensure 
appropriate aBf costing is applied. this analysis 
will dovetail with the planned development of a  
Cf model of care, which will detail efficient and 
effective ways to deliver care to people with 
Cf across the lifespan. this work will be a key 
priority for the respiratory network over the 
next 12 months and will be undertaken in close 
consultation with lead clinicians and consumers. 
if you would like to be involved in this initiative, 
please contact the network manager.

HEALTH REFORMs – THE 
IMPLICATIONs AND OPPORTuNITIEs 
FOR CYsTIC FIBROsIs sERvICEs

the innovative A Lung Friendly House health 
promotion package, which was initially 
developed and implemented on the north Coast 
and mid north Coast, has been adopted and 
promoted by the aCi respiratory network and 
the nsW environmental Branch. new trainee 
aboriginal environmental Health officers 
(aeHo) received an overview of the package 
and a set of the resources, which includes a ‘Do 
it outside’ designated outside smoking bucket, 
education flip chart, model airways and puzzles, 
during a recent two day training workshop held 
in sydney during august. 

the aCi had previously distributed information 
regarding the Lung Friendly House package via  

the network membership requesting 
respiratory clinicians or educators to ‘buddy’ 
with each trainee aboriginal environmental 
Health officer to provide support for 
implementation of the package within local 
communities. thank you to everyone who 
volunteered to buddy the trainees. there was 
an excellent response from clinicians across 
nsW which resulted in each aeHo being 
linked to a clinical buddy in their location.  
the network will continue to engage with  
the nsW environmental Branch to evaluate 
the success of this interagency strategy. 

Please contact the network manager  
for any further information. 

http://www.aci.health.nsw.gov.au/resources/clinician-resources#renal
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sPINAL CORD INJuRY Co-Chairs: James Middleton and Louise kelly 

Clinical Network Report

 
Contact: Frances Monypenny  
Ph: +61 2 9464 4616  
frances.monypenny@aci.health.nsw.gov.au 
www.aci.health.nsw.gov.au/networks/ 
spinal-cord-injury 

CONGRATuLATIONs
Well deserved congratulations 
go to a number of our  
network members:
• greg Killeen, consumer representative, for 

winning the ‘Distinguished service award’ 
and sheree Hurley, sCia Peer support 
officer, for winning the ‘emerging leader 
award’ at the inaugural nsW Disability 
industry innovation awards ceremony  
held at Parliament House in august. 

• james middleton, melissa mcCormick, jenni 
johnson, and colleagues of the rural spinal 
Cord injury service for being nominated 
finalists in the 2012 nsW Health awards, 
Collaboration – Working as a team Category, 
for their project Collaboration for Rural Access 
to Specialised Care. We wish them all the best 
at the upcoming awards presentation. 

New Resources for People  
with a spinal Cord Injury 
some valuable resources for people with a spinal 
cord injury (sCi) have been developed by our 
network partners. links to these will be available 
on the ssCis network page of the aCi website 
at www.aci.health.nsw.gov.au/links#spinal.

some of these resources include:

• Spinal Cord Injury Health Management Plan 
– the Hunter spinal Cord injury service has 
designed an easy to use tool for people with 
sCi to communicate their health care needs. 
the aim of the tool is to empower people 
with sCi to express their knowledge of their 
own care when presenting to health care 
facilities or other health care provider settings. 
Designed to be carried with the client at all 
times, this handy, credit-card sized, fold-out 
zip-card contains up-to-date information about 
spinal cord injury management, as well as lots 
of space for the client to write their own details 
about how they manage their spinal cord injury.

• What Next project, spinal Cord injuries 
australia - the development of a series of 
10 videos providing practical information for 
people with a sCi on a range of issues such as 
Home automation and assistive technology, 
assistance Dogs, Vehicles and driving controls. 

• Fact sheets – updating of the ParaQuad  
nsW fact sheets is close to completion and  
will be launched during the spinal cord injuries 
week in november. they will be available in 
various formats – on line, on usB, as an app  
for downloading.

BuRN INJuRY Co-Chairs: Diane Elfleet and Peter Maitz

Clinical Network Report

 
Contact: Anne Darton  
Ph: +61 2 9926 5641  
anne.darton@aci.health.nsw.gov.au 
www.aci.health.nsw.gov.au/networks/burn-injury  

Pride of Australia Awards

on tuesday, 28 august 2012, the news limited Pride of australia nsW 
awards medal Ceremony was held at the museum of Contemporary art. 
the award “recognises those throughout the community who encourage 
and inspire us every day”. 

there were more than 800 nominees this year for the Pride of australia 
award, with those shortlisted to 33 finalists in each of the 10 categories. 
the aCi Burn injury Directorate network is pleased that the Concord 
repatriation general Hospital (CrgH) Burn unit was nominated by 
a former patient. the Burn unit team were finalists in the category of 
Care and Compassion, which recognises a professional, volunteer, carer, 
group, or member of the health profession who has made a significant 
improvement to the lives of those around them. 

each finalist received a Pride of australia pin. a plaque that acknowledges 
the CrgH Burn unit as a finalist will be put on the wall in the unit and 
outpatient Clinic.

Pictured: representatives from the Concord Burn unit at the Pride of australia awards. 
Photo: j tolley.

s.H.a.r.e. (sharing, Hope, acceptance,  
resilience and experience) is a peer support 
program supporting patients with a burn injury  
at Concord repatriation general Hospital (CrgH), 
royal north shore Hospital (rnsH) and the  
royal rehabilitation Centre sydney (rrCs). 
the network is proud to report that the sHare program has 
been named as a finalist in the 2012 nsW Health awards in the 
Volunteer service of the year category. this recognition is testimony 
to the establishment of a program which is proving to be a worthy 
contributor to patient care. 

the enthusiasm, commitment and patience of the Peer support 
Volunteers and burns clinicians has supported the team work needed 
for implementing a program of this nature, and to have this teamwork 
acknowledged by the awards is a momentous achievement and 
greatly appreciated. 

the overall category winner will be announced at the gala awards 
dinner on friday,19 october 2012.

for more information about the s.H.a.r.e. program, please contact 
janelle tolley, aCi Burn injury network Project officer – Peer support 
Program on +61 2 9464 4642 or janelle.tolley@aci.health.nsw.gov.au

sHARE

www.aci.health.nsw.gov.au/networks/spinal-cord-injury
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sTROkE Co-Chairs: sandra Lever and Michael Pollack

Clinical Network Report

sT vINCENT’s HOsPITAL sTROkE EDuCATION

st Vincent’s Hospital held a two day 
stroke education event on thursday, 
26 and friday, 27 july 2012. 
opened by st Vincent’s and mater Health Chief 
executive jonathan anderson, the two day event 
saw more than120 delegates from metropolitan 
and rural new south Wales, australian Capital 

territory and Queensland attend the acute 
stroke unit education workshop. 

the workshop titled A Stroke Journey: 
Interventions in Time was based on the  
principle of timing of care for stroke patients. 
this included symptom onset, ambulance 
service nsW triage/treatment and transport, 
neuro-radiology, neuro-interventional radiology, 

Pictured: natalie Wilson, jonathan anderson and romesh markus. Photo m longworth

Pictured: Di marsden, Brenda Booth and richard lindley. 
Photo m longworth

Pictured: Vicky stavroulakis, romesh markus and natalie Wilson. Photo m longworth 

Pictured: richard lindley, rustam al-shahi salman, 
Christian stapf and Di marsden. Photo m longworth

Pictured: Caroline Watkins, atte meretoja, anne 
alexandrov, gabriel silver and sandy middleton.  
Photo m longworth

sTROkE 2012 CONFERENCE 

the stroke 2012 Conference  
was a great success, with more 
than 800 delegates attending  
the conference. 
the 2012 event was the most successful 
stroke management conference (incorporating 
smart stroKes and the stroke society of 
australasia annual scientific meeting) held in 
australia to date. stroke network consumer 
Brenda Booth, who sits on the stroke services 
Coordinating Committee and Consumer liaison 
Working party, attended the stroke 2012 
conference and provided this feedback:

“I was very fortunate to recently attend the Stroke 
2012 Conference as a consumer from the ACI 
Statewide Stroke Service Network. It was a 

acute to rehabilitation and community care. 

natalie Wilson, stroke Clinical nurse Consultant 
at st Vincent’s Hospital facilitated the workshop. 
thank you to natalie and the presenters who 
generously gave up their time over the two days. 
the course was a great success and will now be 
offered as a free annual event.

great opportunity to listen to presentations from 
medical, nursing and allied health professionals 
regarding the latest research and stroke care.

The conference gave me a greater insight 
into the current standard in best practice and 
multidisciplinary approaches in treatment, care 
and information that is recommended for stroke 
survivors and their families.”

the conference, chaired by Di marsden  
and richard lindley, was based on the  
themes of managing stroke, stroke recovery 
and stroke prevention and showcased a 
multidisciplinary approach to stroke care  
delivery by clinicians from across australasia. 
guest international keynote speakers included 
rustam al-shahi salman (united Kingdom)  
and Christian stapf (france).

led by international nursing identities 
sandy middleton, anne alexandrov and 
Caroline Watkins, and facilitated by 
gabriel silver, stroke nurses who attended 
stroke 2012 discussed the creation of an 
australasian acute stroke nurses network.

the new network will focus on initiating 
evaluated models of stroke nurse training 
and developing education sessions on 
improving door-to-needle times for  
systems of thrombolysis administration. 

Australasian 
Acute stroke 
Nurses Network
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sTROkE (CONT’D)

stroke Online Learning
july 2012 saw the launch of australia’s premier 
online stroke education platform, estroke australia. 
estroke has been developed in collaboration with the nsW rural 
stroke network stroke care coordinators and representatives of the 
Victorian stroke Clinical network. the stroke society of australasia and 
developers eye media were also partners in the project, which will now 
be hosted by the national stroke foundation. 

the e-stroke online learning system provides critical, evidence-based, 
peer reviewed educational training for health professionals and in 
particular for clinicians across the australian rural setting where access 
to stroke specific education is limited. 

estroke can be accessed at www.estroke.com.au.

for more information, contact the network manager.

the nsW minister for Health and minister for medical research, jillian 
skinner, launched stroke awareness Week 2012 at Parliament House  
on monday, 10 september 2012.

introduced by the President and Board of the stroke recovery 
association of nsW, minister skinner applauded the members of the 
association and acknowledged the commitment of stroke clinicians who 
deliver best practice stroke care in nsW public hospitals.

the stroke recovery association of nsW continued the celebration of stroke 
awareness Week by hosting their annual Living Well: A Community Stroke 
Forum at Burwood rsl in collaboration with sydney local Health District.

more than 80 stroke patients, carers and clinicians were provided updates 
on services provided by guide Dogs nsW/aCt and the role of ambulance 
in stroke, as well as taking part in practical education sessions on technology 
use to assist with communication and tips for accessing public transport.

Pictured: sandra lever, robyn artlett, lyn glanfield, jillian skinner, michelle sharkey 
and michael West. Photo m longworth

Australian Research 
Receives International Award
the Quality in Acute Stroke Care Trial conducted by sandy middleton, 
Chris levi, jeanette Ward, rhonda griffiths and jeremy grimshaw 
has been awarded the american Heart association Council on 
Cardiovascular nursing, stroke article of the year award. this is the  
first time this prestigious award has been given to researchers outside 
the united states of america. the network would like to congratulate 
the group on this exciting achievement. to obtain a copy, please  
contact the network manager. 

sTROkE WEEk 2012

Contact: Mark Longworth 
Ph: +61 2 9464 4614 
mark.longworth@aci.health.nsw.gov.au 
www.aci.health.nsw.gov.au/networks/stroke

Caroline Watkins and Denise forshaw from the 
university of Central lancashire (uClan), and 
Di marsden, Hunter stroke services, recently 
combined to host a linking stroke research 
Centre’s research forum in newcastle.

Caroline is a Professor of stroke and older 
Peoples’ Care and school Director of research 
uClan and the only nursing professor of stroke 

HuNTER sTROkE sERvICEs REsEARCH FORuM
care in the united Kingdom. the forum profiled 
the benefits of linking research centres and 
discussed the lancashire initiative for nursing 
and Caring research in stroKe (linCs) project 
that includes the seconding of staff from clinical 
settings to initiate and or participate in research.

the forum was webcast / streamed across 
the Hunter new england local Health District 

and included discussions on acute stroke 
telemedicine, pre-hospital service delivery and 
stroke-specific education frameworks.  

uROLOGY Co-Chairs: Janette Williams and Andrew Brooks

Clinical Network Report

the aCi Prostate Cancer nurse (PCn) pilot study 
project aims to evaluate whether introducing a 
PCn improves the psychological care of men with 
prostate cancer. the project is currently in the early 
phase of the stage 1 of the pilot and is looking to 
recruit patients. there is also the possibility that the 
piolots will be broadened to include another facility 
in the project. if you would like to be involved in this 
project, please contact the network manager. 

ACI PROsTATE 
CANCER NuRsE 
PILOT sTuDY

sAx PARTNERsHIP 
PROJECT
the aCi urology network and the sax institute 
are working together on a joint project which 
aims to improve evidence-based care for locally 
advanced prostate cancer. this Partnership 
Project will conduct the first ever randomised trial 
to test the effectiveness of a clinical network in 
leading improvements in clinical practice. this 
project is currently in the piloting phase. for more 
information on this project, please contact Bea 
Brown, sax institute, on bea.brown@saxinstitute.
org.au or the network manager.

Funding Low 
Dose Rate 
Brachytherapy
the nsW ministry of Health is now funding  
low Dose rate Brachytherapy as a treatment 
option for prostate cancer. Public patients 
can now receive this treatment at st george 
Hospital, Kogarah nsW. if you are a consumer 
diagnosed with prostate cancer, and you are 
interested in this treatment, please ask your 
urologist for advice.



ACI CLINICIAN CONNECT OCTOBER 2012  PAGE  21

a warm welcome to Katya issa who 
commenced in the role of aCi transition 
Care Coordinator for the eastern / 
southern area on 13 august 2012. 
Katya has been settling into the role, 
meeting relevant professionals and 
consumers and revising the existing 
work plan. the immediate focus for 
transition care in the south eastern 
area will be to work closely to improve 
transition processes with health 
professionals at the randwick campus 
of the sydney Children’s Hospital 
network and the Prince of Wales 
Hospital (PoWH). Patrick Bolton, 
Director of Clinical services at Prince 

of Wales Hospital is highly committed to transition care and will be directly 
involved with all aspects of transition to PoWH. 

 
Contact: Lynne Brodie  
Ph: +61 2 9464 4617  
lynne.brodie@aci.health.nsw.gov.au 
www.aci.health.nsw.gov.au/networks/transition-care 

TRANsITION CARE Co-Chairs: susan Towns and kylie Polglase

Clinical Network Report

 
Contact: Violeta Sutherland  
Ph: +61 2 9464 4643   
violeta.sutherland@aci.health.nsw.gov.au  
www.aci.health.nsw.gov.au/networks/urology 

uROLOGY (CONT’D)

uPCOMING NETWORk MEETINGs
• the next urology/Continence nurses meeting will 

be held on thursday, 18 october 2012, 1.30pm – 
4pm at macquarie Hospital. all interested nurses 
are invited and welcome to attend.

• the next urology network meeting 
will be held on thursday, 22 
november 2012, 6.30pm – 8.30pm 
at nseC, macquarie Hospital. 

NEWs FROM THE WEsTERN AREA:
Westmead Hospital Week: 
a transitional Care symposium chaired by  
Philip lee, Director of Palliative Care at Westmead 
Hospital, was held on thursday 30 august 2012  
as part of Westmead Hospital Week.

Pictured: Patricia Kasengele and maria Kamper, President VCfs 22q11 
foundation. Photo: P Kasengele

Pictured: angie myles at Hunter 
Postgraduate medical institute 
Conference 12 august 2012

Pictured: Katya issa. Photo: K. issa

NEWs FROM THE 
NORTHERN REGION

the northern region aCi transition 
Care Coordinator angie myles, recently 
attended the Hunter Postgraduate 
medical institute annual health care 
professional’s conference in newcastle 
and the combined Kaleidoscope 
and northern Child Health network 
Paediatric update. transition Care 
resources were displayed and the 
Coordinator was available to discuss 
transition care with conference 
attendees from across australia. 
Both conferences provided excellent 
networking opportunities.

NEWs FROM THE  
sOuTH EAsTERN REGION

Patricia Kasengele, the Western area transition Coordinator opened the 
session by outlining the services provided by the aCi transition network. other 
topics included transition needs of young people with renal, cystic fibrosis and 
developmental disability or chronic renal failure. the take home message from 
the forum was that transition is now firmly on the agenda for adult services and 
while there are pockets of excellence, there is much to be done to ensure that 
appropriate services are available.

Velo-Cardio-facial-syndrome (VCfs) is a genetic syndrome affecting 1 
in 2000 people. the syndrome can affect all major organ systems and 
each individual will have varying conditions that require management by 
different health professionals. for the increasing numbers of young people 
who are reaching late adolescence, transition to adult care can be a daunting 
task - knowing where to go and who to talk to about moving into the adult world. 
at the annual conference held on 19 august, aCi transition Care Coordinator 
Patricia Kasengele provided information on the range of transition services 
provided by the aCi outlining how families can access and use the resources. 
families who attended the forum reported feeling very reassured that help was 
available. more information on the syndrome is available at www.vcfsfa.org.au
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Tourism Australia Copyright

SYDNEY

Hosted by

CONFERENCE THEMES
•   Strategies used by effective networks to support implementation

•   Evaluating the outcomes of clinical networks

•   Engaging the community in clinical practice improvement and measuring 
the impact of this engagement

•   Health reform and boundary changes, how established effective networks 
contribute to success.

21-23 NOVEMBER 2012
SYDNEY CONVENTION AND EXHIBITION 
CENTRE, DARLING HARBOUR

The Australasian  
Clinical Networks  

Conference

REGISTRATIONS ARE NOW OPEN! 

KEYNOTE SPEAKERS
Mr Shane Solomon • Dr Diane Watson 

Prof Andrew Morris  • A/Prof Mary Haines

Dr Nick Goodwin      • Dr Farris Timimi

NEW PLENARY SESSION 
ANNOUNCED!  

ACI will host an extraordinary 
plenary session at the conference 
entitled: 

Looking to the future: how 
clinical networks are evolving  
to deliver quality care, to 
embrace innovation, research 
and development and the 
translation of scientific  
discovery into practice:

Professor Andrew Morris

http://www.hssevents.health.nsw.gov.au/n2n  

GOLD SPONSORPLATINUM SPONSOR

http://www.aci.health.nsw.gov.au/n2n
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unseasonal increase in patients  
to NsW emergency departments

“this is typically the quietest time of the 
year for emergency departments where we 
would expect to see a dip in patient activity 
compared to the previous quarter,” Bureau 
acting Chief executive Kim Browne said. 

“However, from april to june there were about 
6,000 more emergency department patients 
than in january to march.” 

the total number of patients attending 
emergency departments for this quarter was 
546,000, up 7% on the same quarter last 
year. there were 7% more patients arriving 
by ambulance and 6% more admissions to 
hospital from the emergency department. 

nsW performance against the national 
emergency access target was 58% during 
april to june, similar to the same time last 
year. the target for nsW in 2012 is for 69% 
of all patients to leave emergency departments 
within four hours. 

across nsW 92% of elective surgery patients 
were treated on time, similar to the same 
quarter last year. about the same amount  
of elective surgery was completed. 

the median waiting time for patients needing 
urgent surgery was one day less compared 

the latest Hospital Quarterly report from the Bureau of Health information shows an 
unseasonal increase in the number of patients attending nsW emergency departments. 

CANCER INsTITuTE NsW  
BRINGs INNOvATIONs TO LIGHT

the Hon. jillian skinner mP, minister for 
Health and minister for medical research 
was among 300 attendees from across 
the cancer care spectrum, showcasing the 
best information, practices and technologies 
improving cancer care.

associate Professor amy abernethy, 
Director of the Duke Cancer Care research 
Program and Duke Cancer institute 
shared the possibilities of ‘rapid learning 
Cancer systems’. a truly innovative and 
proven approach to cancer care, Professor 
abernethy demonstrated a system that uses 
reliable and routinely collected data from 
patients to improve patient care in real time.

“all of the key aspects such as healthcare 
redesign and quality, patient-centred care, 
comparative effectiveness and personalised 
medicine are about how we consolidate 
information and analyse it to serve the different 
conversations.”

“ultimately it all comes down to providing 
better care to patients each day so that their 
information contributes and leads to better care 
for everyone”, concluded Professor abernethy.

the 2011 Cancer service award winners, 
Victoria jones and alison simpson shared the 
success of their community project Aboriginal 
Health and Cancer Services Working Together 
project. By working directly with aboriginal 

elders and members of the aboriginal 
communities in the murrumbidgee and 
southern local Health District, they were 
able to break down barriers to cancer care 
often experienced by people with cancer from 
aboriginal communities.

 ‘these relationships take time, patience, 
commitment and humility. getting the process 
right is critical in order to work towards better 
health outcomes for aboriginal and torres 
strait islander people,’ said Victoria. 

in a state first, health professionals from across nsW united to 
celebrate cancer service innovations, at the inaugural Cancer institute 
nsW Innovations in Cancer Treatment and Care NSW Conference. 

Karen Perini 
senior Communications officer 
Ph: (02) 8644 2113 
karen.perini@bhi.nsw.gov.au

(*) admissions refers to all admissions through the emergency department. emergency admissions refers only to those patients 
attending for an emergency or unplanned presentation, and who have a recorded triage category.
Source: Bureau of Health Information.

to the same time last year. the median waiting 
time for patients needing semi-urgent surgery 
increased by one day, and by 17 days for 
patients needing non-urgent surgery. 

the latest Hospital Quarterly report is available 
at www.bhi.nsw.gov.au
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CONTACT us/ FEEDBACk LETTERs TO THE EDITOR

Newsletter  
anna nicholes 
ph: +61 2 9464 4607 
anna.nicholes@aci.health.nsw.gov.au

readers of Clinician Connect are invited to submit letters for 
publication. these can relate to topics of current clinical interest 
or items published in the aCi newsletter. all letters to the editor 
must have a name, address and telephone number to be used 
for verification purposes only. the submitter’s name, title and 
organisation will be used in print. no anonymous letters will be 
printed. the aCi reserves the right to edit all letters and to reject  
any and all letters.

letters should be addressed to:

Dr Nigel Lyons, Chief Executive, ACI 
Postal address:  
ACI, PO Box 699 Chatswood NSW 2057 
nigel.lyons@aci.health.nsw.gov.au

the aCi newsletter Clinician Connect is available at:  
www.aci.health.nsw.gov.au 

We appreciate hearing from you - please contact:

Pictured: CinsW Ceo David Currow, sanchia aranda and  
the Hon. jillian skinner mP. Photo: C Bullivant

Pictured: expert Panel. Photo: C Bullivant

Melissa Devine 
media and Communications advisor 
Ph: +61 2 8374 5600 
melissa.devine@cancerinstitute.org.au

the event concluded with the groundbreaking 
presentation of data that revealed an 
association between hospitals who do  
only a small number of oesophageal and 
pancreatic surgeries, and poorer survival. 

the robust debate featured the nsW medical 
elite, Professor ross smith, Professor David 
Currow, Professor Clifford Hughes ao, 
Professor Brian mcCaughan, nigel lyons, 
associate Professor arthur richardson and 
oesophageal cancer survivor and Paralympian 

michael milton. With such a successful response 
to this inaugural event it is sure to only gain 
interest in coming years. 

to view video of the presentations  
or abstracts submitted visit:  
www.cancerinstitute.org.au/events/i/
innovation-in-cancer-treatment-and-care

http://www.cancerinstitute.org.au/events/i/innovation-in-cancer-treatment-and-care
http://www.aci.health.nsw.gov.au/n2n



