
   
 

   
 

 

 

YOU’RE INVITED TO THE VIRTUAL CARE EXCHANGE FORUM 

 Long COVID-19 Service – 100% virtual and scalable! 
Northern Sydney and Central Coast local health districts  

 
Telehealth high-risk foot service: providing continuity of care for 

Aboriginal and Torres Strait Islander people  
Central Adelaide Local Health Network  

 
 
 

THURSDAY, 16 MAY 2024, 1:00 – 2:30PM (AEST) 

The ACI is excited to invite you to the May Virtual Care Exchange Forum.  

The Northern Sydney Local Health District (NSLHD) long COVID-19 service has just won the NSLHD 
Exceptional People Award in the Research, Innovation, and Digital Health category. Dr James Zhang and 
Lorna Hatcher will share their lessons in delivering a model of care that is 100% virtual, while exploring 
transferability to other service settings and scalability as they extend services into Central Coast local 
health district.  

Aboriginal Health Practitioner Joseph Agius and High-Risk Foot Coordinator Sonja Rogasch join us from 
Royal Adelaide Hospital in Central Adelaide Local Health Network to discuss their telehealth high-risk 
foot service. The continuity-of-care approach has led to improved outcomes for diabetes-related foot 
complications in Aboriginal and Torres Strait Islander people.  

ACI is proud to announce the release of the digital virtual care in practice guide and provide an overview 
of the comprehensive online resource that supports the implementation and delivery of clinical care.   

The open discussion is an opportunity for participants to access information, highlight positive 
advancements or to raise challenges in providing care virtually. Key representatives will be available to 
support this component.   

How to attend 
Click here to join the Virtual Care Exchange 
forum via MS Teams  
 
More information  
More information and a downloadable calendar 
invite are available on ACI events page 
aci.health.nsw.gov.au 
 
 
 

Schedule 
1:00pm – 1:30pm  Long COVID-19 service  
1:30pm – 2:00pm  High-risk foot service 
2:00pm – 2:10pm Virtual care in practice guide 
2:10pm – 2:30pm Open discussion  
 

        
       
     

       
      

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjVkNGVmODgtM2JlNi00NGRlLWJiYTAtNjMwZTNiYTJiYzRl%40thread.v2/0?context=%7b%22Tid%22%3a%22a687a7bf-02db-43df-bcbb-e7a8bda611a2%22%2c%22Oid%22%3a%223defe284-fb33-45af-bb9d-c4f55734e0d5%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjVkNGVmODgtM2JlNi00NGRlLWJiYTAtNjMwZTNiYTJiYzRl%40thread.v2/0?context=%7b%22Tid%22%3a%22a687a7bf-02db-43df-bcbb-e7a8bda611a2%22%2c%22Oid%22%3a%223defe284-fb33-45af-bb9d-c4f55734e0d5%22%7d
https://aci.health.nsw.gov.au/statewide-programs/virtual-care/exchange-forum

