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Primary contact Emergency Physiotherapy Practitioner (EPP) improves
musculoskeletal patient flow and outcomes in NSW EDs

Background Project Aim

» Patients with musculoskeletal injuries are common To determine the impact of the emergency physiotherapy service,
presentations to emergency departments (ED) provided through different models of care, on patient outcomes.

* In NSW, physiotherapy services are provided in EDs

through different models of care: Methods
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Results 2: ED staff satisfaction Results 3: Patient experience

B Very Unsatisfied B Unsatisflied 3 No Opinion 3 Satisfied B Very Satisfied

Registered Nurse

| was given advice about medication 62.7 33.3 63.1 59.7

MNurse Fractitioner
Nurse Manager - What exercise | should be doing to improve my condition LSl 28,4 alld 4.6
Junior Medical Officer How to manage my condition at home 45.1 60.0 82.8 74.8
Senior Medical Officer 39.2 26.7 6/7.5 62.5

What to do if there was a change in my condition

Other

66.7 73.3 [7.5 69.7

. . Whom should | see to follow up on my condition
Did not indicate
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