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NEAT — National Emergency Access Target where 90 % of all patients presenting to a public hospital Emergency Department (ED) will
either physically leave the ED for admission to hospital, be referred to another hospital for treatment, or be discharged within four hours.
TOC - Transfer of Care is defined as the transfer of accountability & responsibility for patients from an ambulance paramedic to a hospital

Triage Seen Time: Date & time on which the patient is first seen by a Medical Officer or a Nurse working within an approved protocol,
guideline or clinical pathway
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