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Background  

COVID-19 is highly transmissible and can be spread by people who do not know they have the 
disease. Community mitigation activities are actions that people and communities can take to slow the 
spread of a new virus with pandemic potential. As communities work to reduce the spread of COVID-
19, they are also addressing the economic, social, and secondary health consequences of the disease. 

Factors to consider for determining mitigation strategies include the level of community transmission, 
number and type of outbreaks in specific settings or with vulnerable populations, the severity of the 
disease, the impact of community transmission on healthcare capacity, public health capacity, 
community characteristics such as the size of a community and level of engagement and support, and 
the epidemiology in surround jurisdictions. 

While some strategies are distinct others are unified. While as a strategy, test, trace, isolate and 
quarantine are generally integrated, we have included these separately in the risk mitigation strategies 
below to provide clear evidence and examples of each component.

This is the final version of the living evidence table on COVID-19 risk mitigation strategies 

and levers. This evidence table was last updated in December 2021. This table is no longer 

a ‘living’ document and the information within it is not updated on a regular basis. 



COVID-19 Critical Intelligence Unit: Risk mitigation strategies and levers 

 2 

 

Strategy Vaccination 

Evidence from the COVID-19 
pandemic 

Evidence not specific to COVID-19 
Considerations for community and 

population groups 
Levers 

Vaccines have proven safe, effective 
and lifesaving with 
estimated effectiveness against 
symptomatic COVID-19 disease ranging 
from 70% to 95%. 

Concerns about vaccine safety and 
efficacy, access to vaccines, and 
inadequate information 
or misinformation are contributors to 
vaccine hesitancy. 

Demographic factors are associated 
with vaccination intention and evidence 
suggests significant variability in vaccine 
intention rates worldwide. 

Previous conditions suggest disparities 
in vaccination rates for people from 
culturally and linguistically diverse 
backgrounds living in Australia. 

Barriers to immunisation for migrants, 
refugees and asylum seekers: 
language, cost, unfamiliarity with 
navigating healthcare and a lack of 
culturally appropriate services. 

There are barriers to 
communicating COVID-19 
vaccination information with culturally 
and linguistically diverse 
communities. 

Effective platforms to deliver COVID-
19 specific information can vary 
between cultural groups. 

Comprehensive and quality collection 
of data on cultural, ethnic and 
linguistic diversity should be routine. 

Vaccine accessibility 

Financial incentives 

Information 

Opinion and community 
leaders 

Tailored communication 

Campaigns 

Population 
incentives (promise of 
greater mobility and fewer 
restrictions) 

Strategy Contact tracing 

Evidence from the COVID-19 pandemic 
Considerations for community and population 

groups 
Levers 

Contact tracing is effective in the prevention of COVID-
19, and the World Health Organization has an operational 
guide. 

Digital contact tracing may have equity implications for 
at-risk populations with poor internet and digital 
technology access. 

Tailored communication 

Cultural observances 

https://www.who.int/news-room/feature-stories/detail/vaccine-efficacy-effectiveness-and-protection
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/covid-19-vaccines
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/covid-19-vaccines
https://onlinelibrary.wiley.com/doi/10.1111/jocn.15951
https://onlinelibrary.wiley.com/doi/10.1111/jocn.15951
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8011776/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7823859/
https://academic.oup.com/heapro/advance-article/doi/10.1093/heapro/daab105/6318107
https://onlinelibrary.wiley.com/doi/10.1111/jocn.15951
https://onlinelibrary.wiley.com/doi/10.1111/jocn.15951
https://insightplus.mja.com.au/2021/5/diversity-and-covid-19-vaccine-rollout-we-cant-fix-what-we-cant-see/
https://pubmed.ncbi.nlm.nih.gov/29395515/
https://sph.med.unsw.edu.au/sites/default/files/sphcm/News/Enhancing-supporting-COVID-19-vaccination-program.pdf
https://sph.med.unsw.edu.au/sites/default/files/sphcm/News/Enhancing-supporting-COVID-19-vaccination-program.pdf
https://lens.monash.edu/@politics-society/2020/09/07/1381215/rethinking-the-covid-message-for-multicultural-communities
https://www.medrxiv.org/content/10.1101/2021.07.29.21261321v1
https://www.medrxiv.org/content/10.1101/2021.07.29.21261321v1
https://insightplus.mja.com.au/2021/5/diversity-and-covid-19-vaccine-rollout-we-cant-fix-what-we-cant-see
https://insightplus.mja.com.au/2021/5/diversity-and-covid-19-vaccine-rollout-we-cant-fix-what-we-cant-see
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#vaccine-accessibility
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#financial-incentives
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#information
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#opinion-community-leaders
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#opinion-community-leaders
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#tailored-communication
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#campaigns
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#population-incentives
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#population-incentives
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7680824/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7680824/
https://www.who.int/publications/i/item/WHO-2019-nCoV-Contact_tracing-Community_engagement-2021.1-eng
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD013699/full
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD013699/full
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#tailored-communication
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#cultural-observances
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Evidence from the COVID-19 pandemic 
Considerations for community and population 

groups 
Levers 

Engagement with contact tracing relies on a sense of 
collective responsibility and outweighs other factors, 
including privacy concerns. 

Digital contact tracing should be used in combination with 
manual contact tracing. It may be more beneficial 
in subpopulations. 

Economic position and racial inequality are also 
associated with levels of trust in social institutions, 
including the healthcare system. 

For some populations, there are immigration concerns 
for COVID-19 testing, contract tracing and treatment*^ 

Community health workers 
and contact tracers (bi-
lingual) 

Strategy Testing 

Evidence from the COVID-19 pandemic Considerations for community and population groups Levers 

Quantitative reverse transcription-PCR is considered 
the gold standard for diagnosing COVID-19. 

Different types of rapid COVID-19 tests are available: 

• Antigen tests 
• Molecular tests 
• Antibody tests 

A Cochrane systematic review of 22 antigen and 
molecular test studies concluded that the evidence is 
not strong enough to determine how useful the tests 
are in clinical practice. 

For disease surveillance, some 
publications recommend a two-step screening strategy: 
rapid antigen testing as a first diagnostic 
method followed by RT-qPCR to distinguish false from 
true positives. 

The NSW Health State Health Emergency Operations Centre 
(SHEOC) operations rapid deployment plan outlines ongoing 
engagement and communication with the local community and 
community leaders to rapidly undertake COVID-19 testing in the 
event of a major cluster. 

Testing accessibility 

Financial incentives 

Non-financial 
incentives 

Tailored 
communication 

Opinion and 
community leaders 

Community health 
workers and contact 
tracers (bi-lingual) 

https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0241473
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8114870/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8114870/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8114870/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8114870/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8114870/
https://www.nature.com/articles/s41562-020-0884-z#citeas
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2782051
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2782051
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#community-health-workers-contact-tracers
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#community-health-workers-contact-tracers
https://www.tga.gov.au/covid-19-testing-australia-information-health-professionals
https://aci.health.nsw.gov.au/__data/assets/pdf_file/0006/644289/Evidence-Check-COVID-19-rapid-testing.pdf
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD013705.pub2/full
https://www.degruyter.com/document/doi/10.1515/cclm-2021-0455/html
https://www.degruyter.com/document/doi/10.1515/cclm-2021-0455/html
https://pubmed.ncbi.nlm.nih.gov/34174408
https://www.tandfonline.com/doi/full/10.1080/23744235.2021.1902563
https://www.tandfonline.com/doi/full/10.1080/23744235.2021.1902563
https://www.health.nsw.gov.au/Infectious/covid-19/Documents/clinics-rapid-deployment.pdf
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#testing-accessibility
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#financial-incentives
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#non-financial-incentives
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#non-financial-incentives
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#tailored-communication
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#tailored-communication
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#opinion-community-leaders
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#opinion-community-leaders
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#community-health-workers-contact-tracers
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#community-health-workers-contact-tracers
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#community-health-workers-contact-tracers
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Strategy Physical distancing 

Evidence from the COVID-19 pandemic 
Considerations for community and population 

groups 
Levers 

Physical distancing is associated with reducing the reproduction 
number, the growth rate, and the epidemic growth of COVID-19. 

Factors affecting compliance with physical distancing include fear of the 
virus, psychosocial factors, institutional variables, and situation 
variables. 

An Australian study found people with low health 
literacy are less likely to rate physical distancing as 
important. 

Tailored 
communication 

Cultural 
observances 

Strategy Mask wearing 

Evidence from the COVID-19 pandemic Evidence not specific to COVID-19 
Considerations for community 

and population groups 
Levers 

A systematic review of masks as a public 
health measure found they were 
associated with reductions in the 
incidence of COVID-19. 

The World Health Organization 
recommends using masks alongside 
other measures including physical 
distancing, ventilation, and hand hygiene. 

Face masks have been used in countries 
including Japan as an effective measure to 
reduce transmission during previous health 
threats e.g. SARS and swine flu. 

Acceptance for face mask-
wearing varies across different 
cultural, governmental, and religious 
environments. 

Various attitudes towards 
facemasks and experiences wearing 
them in Australia. 

Tailored 
communication 

Opinion and 
community 
leaders 

Mask accessibility 

Strategy Quarantine 

Evidence from the COVID-19 pandemic Levers 

Exemption from mandatory quarantine for fully vaccinated travellers is available in countries including the United 
States, Canada and the United Kingdom. 

Modified quarantine measures apply to fully vaccinated travellers arriving in Australia depending on the state or territory. 

Financial support 

Tailored 
communication 

https://www.journalofinfection.com/article/S0163-4453(21)00316-9/fulltext
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3738047
https://www.phrp.com.au/issues/december-2020-volume-30-issue-4/health-literacy-and-disparities-in-covid-19-related-knowledge-attitudes-beliefs-and-behaviours-in-australia
https://www.phrp.com.au/issues/december-2020-volume-30-issue-4/health-literacy-and-disparities-in-covid-19-related-knowledge-attitudes-beliefs-and-behaviours-in-australia
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#tailored-communication
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#tailored-communication
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#cultural-observances
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#cultural-observances
https://www.bmj.com/content/375/bmj-2021-068302
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/when-and-how-to-use-masks
https://www.gavi.org/vaccineswork/long-view-100-years-and-counting-mask-wearing-japan
https://www.frontiersin.org/articles/10.3389/fpubh.2020.606635/full
https://www.frontiersin.org/articles/10.3389/fpubh.2020.606635/full
https://chf.org.au/ahp_covid_facemasks
https://chf.org.au/ahp_covid_facemasks
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#tailored-communication
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#tailored-communication
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#opinion-community-leaders
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#opinion-community-leaders
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#opinion-community-leaders
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#mask-accessibility
https://www.cdc.gov/coronavirus/2019-ncov/travelers/international-travel-during-covid19.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/international-travel-during-covid19.html
https://travel.gc.ca/travel-covid/travel-restrictions/isolation
https://www.gov.uk/guidance/travel-to-england-from-another-country-during-coronavirus-covid-19
https://www.smartraveller.gov.au/covid-19/covid-19-and-travel/covid-19-re-entry-and-quarantine-measures#modified-quarantine
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#financial-support
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#tailored-communication
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#tailored-communication
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Strategy Border restrictions 

Evidence from the COVID-19 pandemic Levers 

Travel restrictions and border control measures have been reported to reduce the 
spread of COVID-19. 

Vaccine passports have been introduced internationally. 

Vaccinated Australian can apply for International COVID-19 Vaccination Certificate. 

Population incentives (promise of greater mobility and fewer 
restrictions) 

Strategy Lockdown 

Evidence from the COVID-19 pandemic Considerations for community and population groups Levers 

Several countries suggest COVID-19 lockdown or travel 
restrictions reduced long-distance travel and work-
related short-range mobility, encouraged physical 
distancing, and helped to slow down the spatial spread of 
the virus. 

In Victoria, Australia, a six-week lockdown in 2020 and 
other strategies such as the mandatory wearing of masks, 
helped eliminate community transmission. 

Responses to lockdown policies depend on socioeconomic 
conditions. Lower socioeconomic groups may need to travel, 
despite measures to restrict mobility, and socioeconomic contexts 
may impact working from home, using savings, postponing 
consumption, stocking food and essential goods and, more 
generally, the ability to respond to lockdown policies. 

Financial 
support 

Workforce 
supports 

Wrap-around 
support 

Vaccine 
accessibility 

Tailored 
communication 

Reduce school 
activity 

Levers to support risk mitigation strategies 

https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD013717.pub2/full
https://www.abc.net.au/news/2021-06-28/vaccine-passports-could-end-lockdowns-for-some/100242506
https://www.passports.gov.au/
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#population-incentives
https://www.tandfonline.com/doi/full/10.1080/00343404.2021.1887471?casa_token=Cx9a75WpfRcAAAAA%3AJoVi9kAi1v31EOgdjxvb7nKblII4wbwNfyRMdrkIjAmkdJ2m10FhPKCfXhAIrYedM930kE8MumPTxw
https://link.springer.com/article/10.1186/s12889-021-10837-2
https://link.springer.com/article/10.1186/s12889-021-10837-2
https://www.pnas.org/content/117/52/32883.short
https://www.sciencedirect.com/science/article/pii/S2589750020302430
https://www.mdpi.com/2071-1050/12/21/9101
https://www.mdpi.com/2071-1050/12/21/9101
https://www.mja.com.au/system/files/issues/213_08/mja250786.pdf
https://www.nature.com/articles/s41599-021-00775-0
https://www.nature.com/articles/s41599-021-00775-0
https://www.oecd.org/coronavirus/policy-responses/covid-19-crises-and-fragility-2f17a262/
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#financial-support
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#financial-support
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#workforce-supports
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#workforce-supports
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#wrap-around-support
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#wrap-around-support
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#vaccine-accessibility
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#vaccine-accessibility
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#tailored-communication
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#tailored-communication
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#reduce-school-activity
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#reduce-school-activity
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Lever Vaccine accessibility 

Evidence from the COVID-
19 pandemic 

Evidence not specific to COVID-19 Australian interventions International interventions 

Vaccines close to home and 
in local facilities for vulnerable 
population groups. 

Information about vaccines 
distributed in multiple 
languages in both written and 
graphic formats. 

Vaccination strategies for 
populations with high 
transmission. 

Proposed two-ring strategy for 
COVID-19 vaccines in 
medium and high-risk areas 
of countries with a low 
incidence of SARS-CoV-2 
infection. 

Vaccine distribution should be 
proactively planned to 
mitigate disparities. 

The World Health 
Organization has a 
roadmap for prioritising 
vaccines for limited supply. 

Ring vaccination was effectively used 
against Ebola Virus Disease and Smallpox in 
settings where mass vaccination was not 
possible. 

Marginal benefit of ring vaccination was 
predicted to be most significant in settings 
where there are more contacts per individual, 
greater clustering and when contact tracing 
has low efficacy or vaccination confers post-
exposure protection. 

NSW: modelling of COVID-19 
vaccination strategies including 
age-targeted or ring-vaccination 
for limited supply. 

Churches, mosques and 
community centres used as pop-
up vaccination clinics hotspots. 

Mobile Outreach COVID Testing 
and Vaccination clinics. 

Victoria: Churches, mosques, 
and temples are used as mass-
vaccination hubs and are staffed 
by translators and workers who 
can speak community languages. 

Mobile vaccination vans/buses to 
be used to provide outreach 
vaccination in communities, 
workplaces and regional areas. 

Queensland: “Grab a jab and a 
kebab”: a vaccination hub is 
located in a shopping centre. 

UK: The NHS used geographic 
targeting to increase vaccination 
uptake. 

The UK COVID-19 vaccination 
strategy included local hospitals, 
pharmacies, community centres, 
churches and mosques, and ‘pop 
up’ and mobile sites. 

Israel: Decentralised vaccination 
sites distributed vaccines. 

USA: The COVID-19 vaccine 
equity initiative worked with the 
populations and communities 
hardest hit by COVID-19. 

Block party in Massachusetts with 
vaccination, food, raffles for 
prizes and entertainment. 

Give65 provides rides to COVID-
19 vaccine appointments and 
grocery shopping for older adults. 

Canada: Ring vaccination in 
Montreal for parents and staff at 

https://www.bmj.com/content/371/bmj.m4845
https://www.bmj.com/content/371/bmj.m4845
https://www.bmj.com/content/371/bmj.m4845
https://www.bmj.com/content/371/bmj.m4845
https://www.bmj.com/content/371/bmj.m4845
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-sag-vaccination-strategies-rapid-review.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7888539/
https://jamanetwork.com/journals/jama/fullarticle/2776053
https://apps.who.int/iris/handle/10665/341448
https://apps.who.int/iris/handle/10665/341448
https://apps.who.int/iris/handle/10665/341448
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4449200/#pntd.0003794.ref020
https://pubmed.ncbi.nlm.nih.gov/7044193/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4449200/
https://pubmed.ncbi.nlm.nih.gov/33958223/
https://pubmed.ncbi.nlm.nih.gov/33958223/
https://www.smh.com.au/politics/nsw/churches-mosques-community-centres-to-become-pop-up-vax-clinics-in-hotspots-20210730-p58eis.html
https://www.smh.com.au/politics/nsw/churches-mosques-community-centres-to-become-pop-up-vax-clinics-in-hotspots-20210730-p58eis.html
https://www.seslhd.health.nsw.gov.au/mobile-outreach-covid-testing-and-vaccination-clinics
https://www.seslhd.health.nsw.gov.au/mobile-outreach-covid-testing-and-vaccination-clinics
https://www1.racgp.org.au/newsgp/clinical/science-meets-faith-at-fully-booked-vaccine-clinic
https://www1.racgp.org.au/newsgp/clinical/science-meets-faith-at-fully-booked-vaccine-clinic
https://www.canberratimes.com.au/story/7422709/vic-backs-vaccine-call-for-covid-hit-areas
https://www.canberratimes.com.au/story/7422709/vic-backs-vaccine-call-for-covid-hit-areas
https://www.theage.com.au/national/victoria/jabba-the-bus-to-take-regional-vaccination-drive-onto-the-road-20210902-p58o68.html
https://metronorth.health.qld.gov.au/news/grab-a-jab-and-a-kebab
https://metronorth.health.qld.gov.au/news/grab-a-jab-and-a-kebab
https://inews.co.uk/news/politics/nhs-goes-door-to-door-encouraging-people-to-get-vaccinated-against-covid-19-in-underserved-areas-1056088
https://inews.co.uk/news/politics/nhs-goes-door-to-door-encouraging-people-to-get-vaccinated-against-covid-19-in-underserved-areas-1056088
https://www.mja.com.au/journal/2021/lessons-united-kingdoms-covid-19-vaccination-strategy
https://www.mja.com.au/journal/2021/lessons-united-kingdoms-covid-19-vaccination-strategy
https://covid19-sciencetable.ca/sciencebrief/lessons-learned-from-israels-vaccine-rollout/
https://covid19-sciencetable.ca/sciencebrief/lessons-learned-from-israels-vaccine-rollout/
https://www.mass.gov/info-details/covid-19-vaccine-equity-initiative
https://www.mass.gov/info-details/covid-19-vaccine-equity-initiative
https://www.lowellsun.com/2021/07/15/the-five-minute-read-261
https://www.give65.org/duet
https://globalnews.ca/news/7718533/schools-added-montreal-vaccination-pilot-project-covid-19-variants
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Evidence from the COVID-
19 pandemic 

Evidence not specific to COVID-19 Australian interventions International interventions 

select school communities with 
variant outbreak. 

Vaccivan mobile vaccination 
clinic travelling to parks and other 
outdoor public spaces. 

Strategies: VaccinationLockdown 

Lever Testing accessibility 

Evidence from the COVID-19 pandemic 
Evidence not specific to 

COVID-19 
Australian interventions International interventions 

Testing can be difficult for people who 
speak a language other than English. One 
study suggests non-English speaking 
people were overall less likely to have 
completed testing compared with people 
who speak English, along with other 
disparities in testing and infection across 
language groups*^ 

Self-tests can be performed by a person at 
home or anywhere. 

Self-testing for HIV was 
associated with increased 
uptake and frequency of 
testing; however there can 
be ambivalence in some 
communities*^ 

The TGA has approved a number of 
COVID-19 self-tests for use in 
Australia. 

NSW: Churches, mosques and 
community centres used as pop-up 
testing clinics in hotspots 

Victoria: a case study found that 
a collaborative community 
response that engaged with residents 
who were locked down in public 
housing via remote meetings with 
doctors they trusted and understood 
encouraged residents to access 
testing onsite. 

USA: a community mobile health 
clinic outreach model and drive-
through collection sites improved 
access to testing for communities 
with higher vulnerability, including 
minority populations*^ 

SHOW: ‘Street health Outreach 
and Wellness’; a new model of 
mobile units from NYC Health + 
Hospitals providing COVID-19 
tests and vaccines. 

Spain: a large-scale population 
COVID-19 testing at home found 
most participants correctly 
performed the self-test the first 
time. 

https://www.cbc.ca/news/canada/montreal/montreal-west-end-community-welcomes-vaccivan-1.6071409
https://www.cbc.ca/news/canada/montreal/montreal-west-end-community-welcomes-vaccivan-1.6071409
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#vaccination
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#lockdown
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2770951
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2770951
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2770951
https://www.cdc.gov/coronavirus/2019-ncov/testing/self-testing.html
https://onlinelibrary.wiley.com/doi/full/10.7448/IAS.20.1.21594
https://bmcpublichealth.biomedcentral.com/articles/10.1186/s12889-018-5256-5
https://bmcpublichealth.biomedcentral.com/articles/10.1186/s12889-018-5256-5
https://www.tga.gov.au/covid-19-rapid-antigen-self-tests-are-approved-australia
https://www.sbs.com.au/news/lakemba-mosque-offers-drive-through-covid-19-testing
https://www.sbs.com.au/news/lakemba-mosque-offers-drive-through-covid-19-testing
https://eccv.org.au/wp-content/uploads/2020/10/ECCV-Policy-Paper_Communicating-About-COVID19_October2020.pdf
https://eccv.org.au/wp-content/uploads/2020/10/ECCV-Policy-Paper_Communicating-About-COVID19_October2020.pdf
https://www.liebertpub.com/doi/10.1089/pop.2021.0066?url_ver=Z39.88-2003&rfr_id=ori%3Arid%3Acrossref.org&rfr_dat=cr_pub++0pubmed&
https://www.liebertpub.com/doi/10.1089/pop.2021.0066?url_ver=Z39.88-2003&rfr_id=ori%3Arid%3Acrossref.org&rfr_dat=cr_pub++0pubmed&
https://ajph.aphapublications.org/doi/10.2105/AJPH.2020.306097?url_ver=Z39.88-2003&rfr_id=ori%3Arid%3Acrossref.org&rfr_dat=cr_pub++0pubmed&
https://ajph.aphapublications.org/doi/10.2105/AJPH.2020.306097?url_ver=Z39.88-2003&rfr_id=ori%3Arid%3Acrossref.org&rfr_dat=cr_pub++0pubmed&
https://www.nychealthandhospitals.org/street-health-outreach-wellness-mobile-units/?redirect
https://www.nychealthandhospitals.org/street-health-outreach-wellness-mobile-units/?redirect
https://www.nature.com/articles/s41598-021-89236-x
https://www.nature.com/articles/s41598-021-89236-x
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Strategies: Testing 

Lever Mask accessibility 

Evidence from the COVID-19 pandemic Australian interventions International interventions 

Evidence suggests cost decreases willingness to 
wear face masks. 

Victoria: free masks in some 
circumstances 

Saudi Arabia: mandated the wearing of face masks in public 
places and available at a low cost. 

Strategies: Mask wearing 

Lever Population incentives (greater promise of mobility and less restrictions) 

Evidence from the COVID-19 pandemic 
Evidence not 

specific to COVID-
19 

Australian interventions International interventions 

Scientific and ethical considerations for the 
feasibility of immunity passports and travel 
including perceived benefits and risks*^ 
Suggested challenges include: potential erosion of 
civil liberties, societal inequalities and healthcare 
inequities, including limited access to COVID-19 
vaccines and fraud. 

Vaccine passports 
were successful 
in increasing 
coverage in people 
living with HIV. 

NSW: New freedoms, including 
less restrictions, for 
vaccinated individuals, are 
announced. 

From 18 October 
2021, restrictions for fully 
vaccinated and exempt people 
had eased. 

Victoria: curfews from 8pm to 
5am were used in metropolitan 
Melbourne in second-wave 
lockdown in 2020. 

France: in locations where curfews 
were implemented before lockdown, the 
viral circulation decreased earlier than 
other locations. 

USA: Centers for Disease Control and 
Prevention provides recommendations 
for fully vaccinated people including 
resuming domestic travel. 

UK: fully vaccinated adults avoid 
quarantine after travel to amber 
listed countries and self-isolation after 
a close contact tests positive 

Canada: fully vaccinated adults can 
avoid quarantine after travel. 

https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#testing
https://www.mdpi.com/1660-4601/18/9/4577/htm
https://www.dhhs.vic.gov.au/sites/default/files/documents/202008/Easy%20English_Who%20can%20get%20free%20face%20masks%20in%20Victoria.pdf
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0247313
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#mask-wearing
https://www.thelancet.com/journals/laninf/article/PIIS1473-3099(20)30766-0/fulltext
https://academic.oup.com/jpubhealth/article/43/1/e135/5880641
https://www.who.int/news-room/articles-detail/interim-position-paper-considerations-regarding-proof-of-covid-19-vaccination-for-international-travellers
https://www.who.int/news-room/articles-detail/interim-position-paper-considerations-regarding-proof-of-covid-19-vaccination-for-international-travellers
https://journals.sagepub.com/doi/10.1177/0956462418779472?url_ver=Z39.88-2003&rfr_id=ori%3Arid%3Acrossref.org&rfr_dat=cr_pub++0pubmed&
https://journals.sagepub.com/doi/10.1177/0956462418779472?url_ver=Z39.88-2003&rfr_id=ori%3Arid%3Acrossref.org&rfr_dat=cr_pub++0pubmed&
https://journals.sagepub.com/doi/10.1177/0956462418779472?url_ver=Z39.88-2003&rfr_id=ori%3Arid%3Acrossref.org&rfr_dat=cr_pub++0pubmed&
https://www.health.nsw.gov.au/news/Pages/20210826_01.aspx
https://www.health.nsw.gov.au/news/Pages/20210826_01.aspx
https://www.health.nsw.gov.au/news/Pages/20210826_01.aspx
https://www.nsw.gov.au/covid-19/stay-safe/rules
https://www.nsw.gov.au/covid-19/stay-safe/rules
https://www1.racgp.org.au/newsgp/clinical/ending-the-second-wave-how-did-victoria-get-to-zer
https://www1.racgp.org.au/newsgp/clinical/ending-the-second-wave-how-did-victoria-get-to-zer
https://www.nature.com/articles/s43856-021-00002-6#:~:text=Conclusions,achieving%20control%20of%20the%20transmission.
https://www.nature.com/articles/s43856-021-00002-6#:~:text=Conclusions,achieving%20control%20of%20the%20transmission.
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated-guidance.html
https://www.bbc.com/news/explainers-55718553
https://www.aljazeera.com/news/2021/6/21/canada-fully-vaccinated-citizens-face-no-quarantine-after-july-5
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Strategies: VaccinationBorder restrictions 

Lever Financial incentives 

Evidence from the COVID-
19 pandemic 

Evidence not specific to 
COVID-19 

Australian interventions International interventions 

Financial incentives could 
promote adherence to 
COVID-19 vaccines*^ 

Evidence suggests lottery-
based incentives are not 
associated with increased 
rates of COVID-19 
vaccinations. 

Personal financial incentives 
can increase positive health 
behaviour and 
improve treatment 
completion for some health 
conditions. 

The Australian the ‘no jab no 
pay’ child benefit scheme. 

Lottery-based incentives are not 
associated with increased rates 
of screening and testing for 
other health conditions. 

Federation of Ethnic Communities’ Councils of 
Australia administers COVID-19 small grants 
to fund short-term, one-off, communication and 
outreach projects. 

Victoria: All public sector employees to be 
given half a day’s paid time off to receive 
vaccination. 

Northern Territory: Aboriginal community-
controlled health services introduced 
using vouchers to encourage vaccination.  The 
Central Land Council is offering all of its staff 
and councillors a $500 cash incentive for 
vaccination 

Lottery-based incentives for 
multiple countries. 

USA: An overview of state-
based vaccine incentives include 
cash incentives, gift vouchers, 
lottery entries, scholarships and 
grants. 

Canada: some provinces 
are offering grants (up to 
$20,000) to community, religious, 
sports and art organisations in 
areas where vaccine uptake has 
been low. 

Strategies: VaccinationTesting 

Lever Non-financial incentives (point of entry and individual incentives) 

Evidence from the 
COVID-19 pandemic 

Australian interventions International interventions 

A perspective on 
incentives for increasing 
COVID-19 vaccination. 

Various Australian organisations, such 
as Qantas, HAG and Virgin Australia, 
offer rewards for being fully 
vaccinated. 

USA: An overview of state-based vaccine incentives including entertainment 
passes, signed sporting merchandise and memorabilia, complimentary food and 
drinks aligned to a campaign #CTDrinksofUs, grocery vouchers, scholarships, 

https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#vaccination
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#border-restrictions
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7792521/
https://jamanetwork.com/journals/jama/fullarticle/2781792
https://jamanetwork.com/journals/jama/fullarticle/2781792
https://www.sciencedirect.com/science/article/pii/S0091743515000729
https://www.sciencedirect.com/science/article/pii/S0091743515000729
https://idpjournal.biomedcentral.com/articles/10.1186/2049-9957-1-9#Sec11
https://idpjournal.biomedcentral.com/articles/10.1186/2049-9957-1-9#Sec11
https://www.health.nsw.gov.au/immunisation/Pages/no-jab-no-pay.aspx
https://www.health.nsw.gov.au/immunisation/Pages/no-jab-no-pay.aspx
https://pubmed.ncbi.nlm.nih.gov/32477853/
https://fecca.org.au/grants
https://fecca.org.au/grants
https://www.premier.vic.gov.au/helping-public-sector-workers-get-jab-sooner
https://www.croakey.org/aboriginal-communities-across-australia-must-be-safe-before-we-open-up
https://www.abc.net.au/news/2021-08-04/covid-vaccine-cash-incentive-central-land-council/100348476
https://inews.co.uk/news/world/covid-vaccine-incentives-around-the-world-1069156
https://www.nga.org/center/publications/covid-19-vaccine-incentives
https://www.nga.org/center/publications/covid-19-vaccine-incentives
https://news.gov.bc.ca/releases/2022JERI0004-000075
https://news.gov.bc.ca/releases/2022JERI0004-000075
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#vaccination
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#testing
https://www.nejm.org/doi/full/10.1056/NEJMp2107719
https://www.nejm.org/doi/full/10.1056/NEJMp2107719
https://www.nejm.org/doi/full/10.1056/NEJMp2107719
https://www.health.gov.au/sites/default/files/documents/2021/07/covid-19-vaccination-business-kit-information-sheet-vaccination-rewards.pdf
https://www.nga.org/center/publications/covid-19-vaccine-incentives/
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Evidence from the 
COVID-19 pandemic 

Australian interventions International interventions 

South Australia: Some vaccination 
sites have sausage sizzles and 
entertainment on site. 

discounts on holiday and vacation venues, an additional 4 hours of paid leave 
and lotteries for cash. 

Alabama state-sponsored a TikTok Contest for people aged 13 to 29 to 
encourage vaccination. 

Canada: tickets for sporting matches and season passes, meet and greets with 
celebrities and other leisure and recreational activities. 

UK: Uber and Deliveroo discounts, as well as cinema tickets, pizza or 
kababs, are used to encourage young people to get vaccinated. 

Strategies: Testing 

Lever Financial support 

Evidence from the COVID-19 
pandemic 

Australian interventions International interventions 

Inadequate financial support is a factor 
in not following self-isolation or 
quarantine rules, and financial loss may 
result in socioeconomic distress and 
increase the risk for psychological 
symptoms. 

People with low household incomes can 
be impacted by even a temporary 
reduction in income due to isolation and 
quarantine, and this impact may be 
greater for ethnic and minority groups*^ 

NSW: Financial support available for individuals and 
households includes: COVID-19 disaster payment, 
pandemic leave disaster payment, test and isolate 
payment, and extreme hardship payment. Business 
and employment support is also available. 

Victoria: various types of financial support are 
available for people and businesses affected by 
COVID-19. 

USA: The option for eligible US employees to 
receive 14 days of emergency sick leave at full 
pay is estimated to have reduced the number of 
confirmed daily COVID-19 cases by 400 per state, 
or 1 case for every 1300 employees. 

UK: Test and Trace Support Payment for people 
on low incomes and furlough scheme. 

Canada: Canada Recovery Benefit and multiple 
financial supports 

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/vaccine/getting+vaccinated/vaccination+hubs
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/vaccine/getting+vaccinated/vaccination+hubs
https://www.alabamapublichealth.gov/covid19vaccine/tiktok.html
https://nationalpost.com/pmn/news-pmn/canada-news-pmn/from-hotdogs-to-hockey-quebec-hopes-to-entice-18-to-39-age-group-to-get-vaccinated
https://www.theguardian.com/world/2021/aug/01/discounts-uber-deliveroo-lure-young-people-in-uk-covid-jab-vaccinations
https://www.mirror.co.uk/news/politics/kebabs-jabs-young-people-offered-24660998
https://www.mirror.co.uk/news/politics/kebabs-jabs-young-people-offered-24660998
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#testing
https://www.bmj.com/content/372/bmj.n625
https://www.sciencedirect.com/science/article/pii/S0140673620304608
https://www.mdpi.com/1660-4601/18/11/6070/htm#B39-ijerph-18-06070
https://www.nsw.gov.au/covid-19/financial-support
https://www.nsw.gov.au/covid-19/business/financial-support
https://www.nsw.gov.au/covid-19/business/financial-support
https://www.coronavirus.vic.gov.au/financial-and-other-support-coronavirus-covid-19
https://www.healthaffairs.org/doi/10.1377/hlthaff.2020.00863?url_ver=Z39.88-2003&rfr_id=ori%3Arid%3Acrossref.org&rfr_dat=cr_pub++0pubmed
https://www.healthaffairs.org/doi/10.1377/hlthaff.2020.00863?url_ver=Z39.88-2003&rfr_id=ori%3Arid%3Acrossref.org&rfr_dat=cr_pub++0pubmed
https://www.healthaffairs.org/doi/10.1377/hlthaff.2020.00863?url_ver=Z39.88-2003&rfr_id=ori%3Arid%3Acrossref.org&rfr_dat=cr_pub++0pubmed
https://www.gov.uk/government/publications/test-and-trace-support-payment-scheme-claiming-financial-support/claiming-financial-support-under-the-test-and-trace-support-payment-scheme
https://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme?priority-taxon=5ebf285a-9165-476c-be90-66b9729f50da
https://www.canada.ca/en/revenue-agency/services/benefits/recovery-benefit/crb-who-apply.html
https://www.canada.ca/en/department-finance/economic-response-plan.html#organizations_helping_canadians
https://www.canada.ca/en/department-finance/economic-response-plan.html#organizations_helping_canadians


COVID-19 Critical Intelligence Unit: Risk mitigation strategies and levers 

 11 

Evidence from the COVID-19 
pandemic 

Australian interventions International interventions 

An Australian study suggests young 
people are concerned about financial 
loss and are often unaware of available 
financial support.*^ 

Strategies: QuarantineLockdown 

Lever Opinion and community leaders 

Evidence not specific to 
COVID-19 

Australian interventions International interventions 

Social networks and the 
popular opinion leader 
model are often used in 
the HIV epidemic control. 

Australian Department of Health has 
established a Culturally and Linguistically Diverse 
Communities COVID-19 Health Advisory Group, comprising 
leaders from communities and their representative 
organisations. 

Victoria: priority response to multicultural 
communities including a Taskforce and providing guidance to 
communities through community and faith leaders. 

Canada: Letter to faith community leaders from 
Canada’s Chief Public Health Officer, October 15, 
2020 

Israel: Israeli Ministry of Health 
secured endorsements from religious leaders. 

USA: partnering with religious leaders and community 
organisations to increase uptake of COVID-19 testing. 

UK: Give Hope campaign has been organised 
by Your Neighbour, a movement of more than 1,100 
churches from over 40 denominations. Include church 
leader resources and stories. 

Strategies: VaccinationMask wearingTesting 

Lever Community health workers and contact tracers (bi-lingual) 

https://burnet.edu.au/projects/459_the_optimise_study_optimising_isolation_quarantine_and_distancing_for_covid_19
https://burnet.edu.au/projects/459_the_optimise_study_optimising_isolation_quarantine_and_distancing_for_covid_19
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#quarantine
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#lockdown
https://link.springer.com/article/10.1007/s10461-020-02954-7
https://link.springer.com/article/10.1007/s10461-020-02954-7
https://link.springer.com/article/10.1007/s10461-020-02954-7
https://www.health.gov.au/committees-and-groups/culturally-and-linguistically-diverse-communities-covid-19-health-advisory-group
https://www.health.gov.au/committees-and-groups/culturally-and-linguistically-diverse-communities-covid-19-health-advisory-group
https://www.vic.gov.au/priority-response-multicultural-communities-during-coronavirus-covid-19
https://www.vic.gov.au/priority-response-multicultural-communities-during-coronavirus-covid-19
https://www.multiculturalcommission.vic.gov.au/community-and-faith-leaders-are-helping-stop-spread-coronavirus
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/covid-19-letter-faith-community-leaders-from-canada-chief-public-health-officer-october-15-2020.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/covid-19-letter-faith-community-leaders-from-canada-chief-public-health-officer-october-15-2020.html
https://covid19-sciencetable.ca/sciencebrief/lessons-learned-from-israels-vaccine-rollout/
https://pubmed.ncbi.nlm.nih.gov/33775510/
https://pubmed.ncbi.nlm.nih.gov/33775510/
https://yourneighbour.org/
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#vaccination
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#mask-wearing
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#testing
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Evidence not specific to COVID-19 Australian interventions International interventions 

Bi-lingual community health workers can promote 
disease prevention strategies, and community-
based navigators can be used to reduce existing 
healthcare barriers and improve access to health 
services. 

ACT: the Australian National University 
has produced a ‘what?’ and ‘how?’ to 
inform approaches to contact tracing and 
the cultural and social determinants of 
health. 

USA: consultation team of bilingual nurses, 
physicians, and social workers improve 
communication with Spanish-speaking 
patients with COVID-19. 

The Bilingual Community Health Outreach 
Worker Training Program trains and employs 
community health outreach workers to assist 
with public health outreach. 

Strategies: Contact tracingTesting 

Lever Communication 

Evidence from the COVID-19 pandemic 
Evidence not specific to 

COVID-19 
Australian interventions International interventions 

Effective health communication is a 
critical factor in responding to the COVID-
19 pandemic. 

The World Health Organization interim 
guidance outlines four objectives: be 
community-led, data-driven, and 
collaborative and reinforce capacity and 
local solutions. 

Effective mass public health 
communication requires an 
understanding of behavioural psychology 
principles and information about how to 

Avenues for strengthening 
the marketing 
communications mix as a 
foundational element of 
communication in health 
and medicine. 

Ethical issues in public 
health communication 
interventions. 

Australia’s Group of Eight 
leading universities Roadmap 
to recovery report emphasises 
engaging widespread public 
support and participation 
through clear communication. 

UK: Public Health England provides 
campaign resources through their COVID-
19 Resource Centre. 

Solutions for communicating health 
information include partnerships between 
cultural or religious leaders, community 
and government; moving beyond 
disseminating information to designed 
tailored solutions; behaviour change 
strategies; and written materials in plain 
English and translated to appropriate 
community language. 

https://onlinelibrary.wiley.com/doi/full/10.1111/j.1365-2524.2010.00972.x
https://pubmed.ncbi.nlm.nih.gov/26768130/
https://www.nejm.org/doi/10.1056/NEJMp2024897?url_ver=Z39.88-2003&rfr_id=ori:rid:crossref.org&rfr_dat=cr_pub%20%200pubmed
https://www.nejm.org/doi/10.1056/NEJMp2024897?url_ver=Z39.88-2003&rfr_id=ori:rid:crossref.org&rfr_dat=cr_pub%20%200pubmed
https://www.nejm.org/doi/10.1056/NEJMp2024897?url_ver=Z39.88-2003&rfr_id=ori:rid:crossref.org&rfr_dat=cr_pub%20%200pubmed
https://miracoalition.org/about-us/jobs-internships/bilingual-community-health-outreach-worker-training-program/#:~:text=The%20six%2Dmonth%20program%20will,during%20the%20COVID%2D19%20pandemic.
https://miracoalition.org/about-us/jobs-internships/bilingual-community-health-outreach-worker-training-program/#:~:text=The%20six%2Dmonth%20program%20will,during%20the%20COVID%2D19%20pandemic.
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#contact-tracing
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#testing
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7180027/
https://www.who.int/publications/i/item/covid-19-global-risk-communication-and-community-engagement-strategy
https://healthvoices.org.au/issues/nov-2020/covid-19-and-culturally-and-linguistically-diverse-communities-lessons-learned-and-recommendations-for-action/
https://healthvoices.org.au/issues/nov-2020/covid-19-and-culturally-and-linguistically-diverse-communities-lessons-learned-and-recommendations-for-action/
https://pubmed.ncbi.nlm.nih.gov/32928207/
https://pubmed.ncbi.nlm.nih.gov/32928207/
https://pubmed.ncbi.nlm.nih.gov/32928207/
https://pubmed.ncbi.nlm.nih.gov/15580723/
https://go8.edu.au/wp-content/uploads/2020/05/Go8-Road-to-Recovery.pdf
https://go8.edu.au/wp-content/uploads/2020/05/Go8-Road-to-Recovery.pdf
https://go8.edu.au/wp-content/uploads/2020/05/Go8-Road-to-Recovery.pdf
https://campaignresources.phe.gov.uk/resources/campaigns
https://www.phrp.com.au/issues/march-2021-volume-31-issue-1/covid-19-communication-for-cald-communities/
https://www.phrp.com.au/issues/march-2021-volume-31-issue-1/covid-19-communication-for-cald-communities/
https://eccv.org.au/wp-content/uploads/2020/10/ECCV-Policy-Paper_Communicating-About-COVID19_October2020.pdf
https://eccv.org.au/wp-content/uploads/2020/10/ECCV-Policy-Paper_Communicating-About-COVID19_October2020.pdf
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Evidence from the COVID-19 pandemic 
Evidence not specific to 

COVID-19 
Australian interventions International interventions 

tailor key messages to the various 
populations within society. 

People with low health literacy may have 
a poorer understanding of COVID-19 
symptoms and be less likely to identify 
behaviours to prevent infection or 
understand government messaging. 

Unclear or contradictory 
communication can reinforce stigma and 
may lead to some population groups not 
adopting physical distancing or isolation 
measures, not accessing testing or 
vaccination, or not engaging in contact 
tracing. 

Strategies: VaccinationLockdownContact tracingPhysical distancingMask wearingTestingLockdown 

Lever Tailored communication for cultural and community groups 

Evidence from the COVID-19 
pandemic 

Evidence not specific to 
COVID-19 

Australian interventions 
International 
interventions 

Micro 
interventions for 

specific 
community and 

population 
groups 

Fund, develop and 
implement culturally 
competent COVID-19 
education and prevention 

A review of population health 
social marketing 
campaigns targeting culturally 

The Australian 
Government COVID-19 
Vaccination Program – Culturally 
and Linguistically Diverse 

USA: CDC has developed 
materials on how to tailor 
COVID-19 information to a 
specific audience. 

Cultural 
Formulation 
Interview guide for 
communicating 

https://www.phrp.com.au/issues/december-2020-volume-30-issue-4/health-literacy-and-disparities-in-covid-19-related-knowledge-attitudes-beliefs-and-behaviours-in-australia
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8267873
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8267873
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#vaccination
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#lockdown
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#contact-tracing
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#physical-distancing
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#mask-wearing
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#testing
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#lockdown
https://insightplus.mja.com.au/2021/5/diversity-and-covid-19-vaccine-rollout-we-cant-fix-what-we-cant-see/
https://insightplus.mja.com.au/2021/5/diversity-and-covid-19-vaccine-rollout-we-cant-fix-what-we-cant-see/
https://insightplus.mja.com.au/2021/5/diversity-and-covid-19-vaccine-rollout-we-cant-fix-what-we-cant-see/
https://pubmed.ncbi.nlm.nih.gov/16389925/
https://pubmed.ncbi.nlm.nih.gov/16389925/
https://pubmed.ncbi.nlm.nih.gov/16389925/
https://www.health.gov.au/resources/publications/covid-19-vaccination-program-culturally-and-linguistically-diverse-communities-implementation-plan
https://www.health.gov.au/resources/publications/covid-19-vaccination-program-culturally-and-linguistically-diverse-communities-implementation-plan
https://www.health.gov.au/resources/publications/covid-19-vaccination-program-culturally-and-linguistically-diverse-communities-implementation-plan
https://www.cdc.gov/vaccines/covid-19/hcp/tailoring-information.html
https://www.cdc.gov/vaccines/covid-19/hcp/tailoring-information.html
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8267873/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8267873/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8267873/
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Evidence from the COVID-19 
pandemic 

Evidence not specific to 
COVID-19 

Australian interventions 
International 
interventions 

Micro 
interventions for 

specific 
community and 

population 
groups 

campaigns, including effective 
messaging to counter racial 
prejudice and discrimination. 

Effective platforms to deliver 
COVID-19 specific 
information can vary between 
population groups. 

The diverse needs and 
circumstances of people and 
communities must be at the 
centre of health 
communication and tailored 
messaging will only work when 
information is captured about 
the behavioural drivers 
relevant to the community. 

Multicultural communities’ 
advice on communicating 
COVID-19 advice: involve 
communities, tailor messages 
to community values, and use 
trusted messengers and 
channels the audience can 
access. 

and linguistically diverse 
communities. 

Cultural targeting and cultural 
tailoring considerations when 
designing health 
communication materials. 

Technological 
advancement provides 
opportunities to explore 
computational means of 
engendering culturally and 
linguistically appropriate 
communication during 
emergency events. 

Lessons about 
communication inequalities 
during the H1N1 
pandemic and media 
coverage on the Zika virus 
cases. 

Communities Implementation 
Plan to ensure that information 
and services for the COVID-19 
Vaccination Program are delivered 
in appropriate languages and 
formats. 

“For all of us” project to encourage 
First Australians to get vaccinated. 

NSW: Glossary of Medical 
Terminology for Immunisation and 
Vaccine development in 31 
languages to provide easy-to-
understand information. 

Victoria: collaboration between 
Culturally and linguistically diverse 
community leaders and health 
behaviour change scientists for 
communicating COVID-19 health 
information. The Government 
translated COVID-19 
communications materials into 57 
languages, funded a daily 
broadcast multilingual news 
service in priority languages, 
developed a cultural observances 

Partnerships between 
immigrant community 
leaders, faith-based 
organisations, hospitals, 
and local authorities 
to facilitate the 
dissemination of COVID-19-
relevant information through 
virtual patient navigators 
and using social media to 
reach community 

UK: A guidance 
document for public health 
messaging for communities 
from different cultural 
backgrounds. 

Cultural Formulation 
Interview guide for 
communicating COVID-19 
diagnosis and quarantine 
measures. 

COVID-19 
diagnosis and 
quarantine 
measures. 

“For all of us” 
project to 
encourage First 
Australians to get 
vaccinated. 

https://insightplus.mja.com.au/2021/5/diversity-and-covid-19-vaccine-rollout-we-cant-fix-what-we-cant-see/
https://lens.monash.edu/@politics-society/2020/09/07/1381215/rethinking-the-covid-message-for-multicultural-communities
https://lens.monash.edu/@politics-society/2020/09/07/1381215/rethinking-the-covid-message-for-multicultural-communities
https://lens.monash.edu/@politics-society/2020/09/07/1381215/rethinking-the-covid-message-for-multicultural-communities
https://www.phrp.com.au/issues/march-2021-volume-31-issue-1/covid-19-communication-for-cald-communities/
https://www.phrp.com.au/issues/march-2021-volume-31-issue-1/covid-19-communication-for-cald-communities/
https://sph.med.unsw.edu.au/sites/default/files/sphcm/News/Enhancing-supporting-COVID-19-vaccination-program.pdf
https://sph.med.unsw.edu.au/sites/default/files/sphcm/News/Enhancing-supporting-COVID-19-vaccination-program.pdf
https://theconversation.com/we-asked-multicultural-communities-how-best-to-communicate-covid-19-advice-heres-what-they-told-us-142719
https://theconversation.com/we-asked-multicultural-communities-how-best-to-communicate-covid-19-advice-heres-what-they-told-us-142719
https://theconversation.com/we-asked-multicultural-communities-how-best-to-communicate-covid-19-advice-heres-what-they-told-us-142719
https://www.sciencedirect.com/science/article/pii/S0277953614000057?casa_token=c02vENa6YR0AAAAA:ryitcqOjTJrc5n2Ui-DEhwade17JaSFVB2ut20859vDVGZYWEpn14O5W9iWexpDevImcCevWO-Y
https://www.sciencedirect.com/science/article/pii/S0277953614000057?casa_token=c02vENa6YR0AAAAA:ryitcqOjTJrc5n2Ui-DEhwade17JaSFVB2ut20859vDVGZYWEpn14O5W9iWexpDevImcCevWO-Y
https://www.sciencedirect.com/science/article/pii/S0277953614000057?casa_token=c02vENa6YR0AAAAA:ryitcqOjTJrc5n2Ui-DEhwade17JaSFVB2ut20859vDVGZYWEpn14O5W9iWexpDevImcCevWO-Y
https://ro.uow.edu.au/cgi/viewcontent.cgi?article=1280&context=smartpapers
https://ro.uow.edu.au/cgi/viewcontent.cgi?article=1280&context=smartpapers
https://pubmed.ncbi.nlm.nih.gov/24884634/
https://pubmed.ncbi.nlm.nih.gov/24884634/
https://www.sciencedirect.com/science/article/abs/pii/S0277953618303630?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S0277953618303630?via%3Dihub
https://www.health.gov.au/resources/publications/covid-19-vaccination-program-culturally-and-linguistically-diverse-communities-implementation-plan
https://www.health.gov.au/resources/publications/covid-19-vaccination-program-culturally-and-linguistically-diverse-communities-implementation-plan
https://www.health.gov.au/ministers/the-hon-greg-hunt-mp/media/australia-launches-latest-covid-19-vaccine-communications-campaign
https://www.mhcs.health.nsw.gov.au/glossary/covid-19-glossary
https://www.mhcs.health.nsw.gov.au/glossary/covid-19-glossary
https://www.mhcs.health.nsw.gov.au/glossary/covid-19-glossary
https://pubmed.ncbi.nlm.nih.gov/33690789/
https://pubmed.ncbi.nlm.nih.gov/33690789/
https://pubmed.ncbi.nlm.nih.gov/33690789/
https://pubmed.ncbi.nlm.nih.gov/33690789/
https://parliament.vic.gov.au/file_uploads/Inquiry_Into_the_Victorian_Government_s_COVID-19_Contact_Tracing_System_And_Testing_Regime_-_Victorioan_Government_Response_PpsPZqRt.pdf
https://parliament.vic.gov.au/file_uploads/Inquiry_Into_the_Victorian_Government_s_COVID-19_Contact_Tracing_System_And_Testing_Regime_-_Victorioan_Government_Response_PpsPZqRt.pdf
https://parliament.vic.gov.au/file_uploads/Inquiry_Into_the_Victorian_Government_s_COVID-19_Contact_Tracing_System_And_Testing_Regime_-_Victorioan_Government_Response_PpsPZqRt.pdf
https://parliament.vic.gov.au/file_uploads/Inquiry_Into_the_Victorian_Government_s_COVID-19_Contact_Tracing_System_And_Testing_Regime_-_Victorioan_Government_Response_PpsPZqRt.pdf
https://journals.lww.com/academicmedicine/Fulltext/2020/12000/Vulnerable_Immigrant_Populations_in_the_New_York.24.aspx
https://journals.lww.com/academicmedicine/Fulltext/2020/12000/Vulnerable_Immigrant_Populations_in_the_New_York.24.aspx
https://journals.lww.com/academicmedicine/Fulltext/2020/12000/Vulnerable_Immigrant_Populations_in_the_New_York.24.aspx
https://journals.lww.com/academicmedicine/Fulltext/2020/12000/Vulnerable_Immigrant_Populations_in_the_New_York.24.aspx
https://journals.lww.com/academicmedicine/Fulltext/2020/12000/Vulnerable_Immigrant_Populations_in_the_New_York.24.aspx
https://journals.lww.com/academicmedicine/Fulltext/2020/12000/Vulnerable_Immigrant_Populations_in_the_New_York.24.aspx
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/914924/s0649-public-health-messaging-bame-communities.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/914924/s0649-public-health-messaging-bame-communities.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8267873/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8267873/
https://www.health.gov.au/ministers/the-hon-greg-hunt-mp/media/australia-launches-latest-covid-19-vaccine-communications-campaign
https://www.health.gov.au/ministers/the-hon-greg-hunt-mp/media/australia-launches-latest-covid-19-vaccine-communications-campaign
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Evidence from the COVID-19 
pandemic 

Evidence not specific to 
COVID-19 

Australian interventions 
International 
interventions 

Micro 
interventions for 

specific 
community and 

population 
groups 

campaign strategy, provided 
regular briefings to the 
multicultural sector, established a 
WhatsApp Community Leaders 
group. 

Strategies: Vaccination Contact tracingPhysical distancingMask wearingTestingQuarantineLockdown 

Lever Campaigns 

Evidence from the 
COVID-19 pandemic 

Evidence not specific to COVID-19 Australian interventions International interventions 

Word of mouth 
messages and 
conversations may 
increase the uptake of 
vaccines. 

E-government and 
COVID-19 word of 
mouth positively impact 
online social presence. 

A social media 
toolkit with social media-
ready COVID-19 content 
on a variety of topics to 

Social media and word-of-mouth effective 
communication methods during 
emergencies. 

In disaster preparedness, word of mouth is 
the preferred information source for 
linguistically isolated groups, and migrant 
groups rely heavily on word-of-
mouth information when seeking healthcare. 
Evidence suggests word-of-mouth health 
communication can reduce communication 
inequalities. 

Word-of-mouth health examples include: 

Australian 
Government  COVID-19 
campaign resources to share 
important messages. 

NSW: Across 
Sydney, grassroots 
campaigns using social 
media videos, posts and 
online community Q&A 
sessions were utilised 
among some communities. 

Victoria: news 
report demonstrating how 

USA: #Vaccinate4Love: Doctors’ Orders, a 
grassroots campaign aimed at overcoming 
Covid-19 vaccine hesitancy among 
minority communities, was launched in 
New York. 

UK: #TakeTheVaccine campaign video 
featuring celebrities urging people from 
ethnic minority communities to get the 
Covid vaccine was shown across the UK's 
main commercial TV channels at the same 
time. 

Pakistan: one study showed that 
a significant proportion of people in 

https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#vaccination
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#contact-tracing
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#physical-distancing
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#mask-wearing
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#testing
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#quarantine
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#lockdown
https://newsroom.unsw.edu.au/news/health/how-can-governments-communicate-multicultural-australians-about-covid-vaccines
https://newsroom.unsw.edu.au/news/health/how-can-governments-communicate-multicultural-australians-about-covid-vaccines
https://newsroom.unsw.edu.au/news/health/how-can-governments-communicate-multicultural-australians-about-covid-vaccines
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7216275/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7216275/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7216275/
https://www.cdc.gov/coronavirus/2019-ncov/communication/social-media-toolkit.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/social-media-toolkit.html
https://pubmed.ncbi.nlm.nih.gov/30585143/
https://pubmed.ncbi.nlm.nih.gov/30585143/
https://pubmed.ncbi.nlm.nih.gov/21422257/
https://pubmed.ncbi.nlm.nih.gov/27151089/
https://pubmed.ncbi.nlm.nih.gov/27151089/
https://pubmed.ncbi.nlm.nih.gov/21683493/
https://www.health.gov.au/resources/collections/coronavirus-covid-19-campaign-resources
https://www.health.gov.au/resources/collections/coronavirus-covid-19-campaign-resources
https://www.sbs.com.au/news/the-western-sydney-community-leaders-working-to-dispel-vaccine-myths/a5514f6b-62cb-4577-a51b-04f0a5f8efd0
https://www.sbs.com.au/news/the-western-sydney-community-leaders-working-to-dispel-vaccine-myths/a5514f6b-62cb-4577-a51b-04f0a5f8efd0
https://www.huffingtonpost.com.au/entry/coronavirus-australia-multicultural_au_5ef41498c5b66c312681ee10
https://www.huffingtonpost.com.au/entry/coronavirus-australia-multicultural_au_5ef41498c5b66c312681ee10
https://vaccinate4love.org/press
https://www.bbc.com/news/entertainment-arts-56101990
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8043537/
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Evidence from the 
COVID-19 pandemic 

Evidence not specific to COVID-19 Australian interventions International interventions 

help successfully 
communicate with 
audiences. 

• as an enabling strategy for HPV 
vaccine 

• for providing contraceptive care for 
Chinese migrant women 

• to enhance participation in health 
research 

• for immigrant women 

Evidence suggests longer and more 
intensive campaigns are likely to be more 
effective, and there are benefits to 
using social media for health communication, 
such as increased interactions and 
accessibility. 

word of mouth and family 
connections are used to 
disseminate health 
messages. 

Shorkot relied on word of mouth to 
disseminate information on symptoms and 
prevention measures. 

Canada: campaign and ‘movement’ to 
encourage each other to replace vaccine 
hesitancy with confidence so we can get 
back to things we love. Includes ‘This is 
our Shot’ and ‘Faster Together’ 

Strategies: Vaccination 

Lever Cultural observances 

Evidence from the COVID-19 pandemic Australian interventions International interventions 

Religious groups can offer more innovative means of 
reaching out to communities (e.g., online religious 
services) and disseminating practical health 
information. 

Relationship between cultural tightness-looseness 
and COVID-19 cases and deaths. 

NSW: Resources and guidance for developing a 
COVID-19 Safety Plan for your church, meeting 
house, mosque, synagogue, temple or other places of 
worship. 
 
The Mandaean community in Sydney delivered care 
packages and information to elderly community 
members and families who tested positive for COVID-
19. 

WHO: guidance on mass 
gatherings and safe COVID-19 
practices, including religious 
events. 

Strategies: Contact tracingPhysical distancing 

https://pubmed.ncbi.nlm.nih.gov/30594650/
https://pubmed.ncbi.nlm.nih.gov/32998797/
https://pubmed.ncbi.nlm.nih.gov/32998797/
https://pubmed.ncbi.nlm.nih.gov/22863249/
https://pubmed.ncbi.nlm.nih.gov/27681522/
https://pubmed.ncbi.nlm.nih.gov/31046212/
https://pubmed.ncbi.nlm.nih.gov/31046212/
https://pubmed.ncbi.nlm.nih.gov/23615206/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8043537/
https://newsroom.tiktok.com/en-ca/partnering-with-this-is-our-shot-and-faster-together-to-promote-vaccine-confidence
https://newsroom.tiktok.com/en-ca/partnering-with-this-is-our-shot-and-faster-together-to-promote-vaccine-confidence
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#vaccination
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7666693/
https://www.thelancet.com/journals/lanplh/article/PIIS2542-5196(20)30301-6/fulltext
https://www.thelancet.com/journals/lanplh/article/PIIS2542-5196(20)30301-6/fulltext
https://www.nsw.gov.au/covid-19/business/safety-plans/places-of-worship
https://www.nsw.gov.au/covid-19/business/safety-plans/places-of-worship
https://www.abc.net.au/news/2021-08-28/fears-for-sydney-s-mandaean-community-as-covid-19-spreads/100412870
https://www.abc.net.au/news/2021-08-28/fears-for-sydney-s-mandaean-community-as-covid-19-spreads/100412870
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-guidance-publications
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-guidance-publications
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#contact-tracing
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#physical-distancing
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Lever Workforce supports 

Evidence from the COVID-19 pandemic International interventions 

Workforce reconfigurations such as splitting teams have been 
described for various specialties to minimise staff exposure to COVID-
19. 

England: The NHS provides advice on the workforce for clinicians, 
including deploying medical students and expanding temporary registers. 

Northern Ireland: free rapid testing is available to all employers with 10 
or more employees. 

Canada: Businesses and not-for-profit organisations are eligible to apply 
for free rapid COVID-19 tests. 

Strategies: Lockdown 

Lever Wrap around support 

Evidence from the COVID-
19 pandemic 

Evidence not specific to COVID-19 Australian interventions International interventions 

Food support: food 
insecurity may increase for 
some Aboriginal people in 
response to COVID‐19. 

Social support: effective 
interventions to reduce social 
isolation during COVID-
19 physical distancing 
measures. 

Food support: Indigenous, culturally 
and linguistically diverse and socially 
isolated people may also 
experience food insecurity at a higher 
rate. 

Social support: being socially 
isolated and lonely is associated with 
the most social support gaps and 
worse cardiovascular and mental 
health outcomes. 

For some communities, feeling lonely 
and isolated can be a source 
of shame and embarrassment 

Food support: older people who need 
emergency support or live in a COVID-19 
hotspot may be able to access 
home delivery of prepared meals, food 
staples, and essential daily items or 
prioritise grocery shopping by ordering via 
phone or online. 

NSW: Study NSW partnered 
with Foodbank NSW & ACT to 
provide free food hampers to international 
students in NSW. 

Food relief services 

UK: England is trialling a self-
isolation support program in nine 
areas with higher COVID-19 
infection rates. 

USA: The American Rescue 
plan addresses food insecurity 
during COVID-19. 

COVID-19 support hubs provide 
help with grocery shopping, 
household supplies, picking up 
prescriptions and purchasing pet 
food. 

https://aci.health.nsw.gov.au/__data/assets/pdf_file/0005/587867/Evidence-Check-Workforce-reconfiguration.pdf
https://www.england.nhs.uk/coronavirus/workforce
https://www.health-ni.gov.uk/rapid-tests
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/testing-screening-contact-tracing/rapid-tests-employees.html
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#lockdown
https://www.mja.com.au/journal/2021/214/5/indirect-impacts-covid-19-aboriginal-communities-across-new-south-wales
https://pubmed.ncbi.nlm.nih.gov/33596273/
https://pubmed.ncbi.nlm.nih.gov/33596273/
https://pubmed.ncbi.nlm.nih.gov/33596273/
https://aifs.gov.au/cfca/publications/food-insecurity-australia-what-it-who-experiences-it-and-how-can-child
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0230673
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0230673
https://pubmed.ncbi.nlm.nih.gov/28915435/
https://pubmed.ncbi.nlm.nih.gov/28915435/
https://cdn.csu.edu.au/__data/assets/pdf_file/0003/3583182/V1008_Mental-Health-summary-report_v1_A4.pdf
https://www.health.gov.au/sites/default/files/documents/2020/04/assistance-with-food-and-meals-for-older-australians-impacted-by-covid-19.pdf
https://www.study.sydney/programs/food-assistance
https://www.study.sydney/programs/food-assistance
https://www.coronavirus.dcj.nsw.gov.au/__data/assets/pdf_file/0009/779166/Food-relief-services.pdf
https://www.bbc.com/news/uk-57221740
https://www.bbc.com/news/uk-57221740
https://www.whitehouse.gov/american-rescue-plan
https://www.whitehouse.gov/american-rescue-plan
https://my.northtyneside.gov.uk/news/27644/help-hand-those-who-need-it
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Strategies: Lockdown 

Lever Reduce school activity 

Evidence from the COVID-19 
pandemic 

Evidence not specific to 
COVID-19 

Australian interventions International interventions 

A systematic review of observational 
studies found mixed effects on school 
closures reducing transmission. 

A scoping review 
suggests organisational, structural and 
environmental, and surveillance and 
response measures to contain 
transmission in school settings. 

School closures may also 
have adverse effects on a child’s 
physical and mental health and 
wellbeing. 

School closures during Ebola 
outbreak in Guinea, Liberia and 
Sierra Leone disproportionally 
affected girls and widened the 
gender gap in school attendance. 

The National Centre for Immunisation 
Research and Surveillance publishes 
regular reports on COVID-19 in 
educational settings, including during 
periods of school closures. 

The early NAPLAN results for 2021 
show a relatively small impact of school 
closure on literacy and numeracy. 

Netherlands: a study found 
that students, especially 
those from disadvantaged 
homes, made little or no 
learning progress while 
studying from home. 

USA: school closure may 
have been associated with a 
significant reduction in 
incidence rates. 

Canada: a simulating study 
found that school closure may 
have limited impact without 
other measures to interrupt 
the chain of transmission. 

Strategies: Lockdown 

Lever Temporary accommodation for close contacts 

Evidence from the COVID-19 pandemic Australian interventions International interventions 

Several well-described models have been 
shown to enhance compliance with quarantine 

In Australia, temporary accommodation has 
been set up by the Ministry of Business, 
Innovation and Employment which may be 

In Europe, where self-isolation at home was not 
possible, several countries (including Italy, 
Finland, Poland and Serbia and Lithuania) 
adopted measures whereby hotels and hostels 

https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#lockdown
https://www.medrxiv.org/content/10.1101/2021.01.02.21249146v1
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD013812/epdf/full
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD013812/epdf/full
https://pubmed.ncbi.nlm.nih.gov/34069468/
https://bmjpaedsopen.bmj.com/content/5/1/e001043
https://reliefweb.int/sites/reliefweb.int/files/resources/RBA%20Policy%20Note%20Vol%202%20No%201%202015_Gender.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/RBA%20Policy%20Note%20Vol%202%20No%201%202015_Gender.pdf
https://www.ncirs.org.au/covid-19-in-schools
https://www.ncirs.org.au/covid-19-in-schools
https://theconversation.com/early-naplan-results-show-promise-but-we-dont-know-the-full-impact-of-covid-school-closures-yet-166737
https://www.pnas.org/content/118/17/e2022376118
https://jamanetwork.com/journals/jama/fullarticle/2769034
https://bmcmedicine.biomedcentral.com/articles/10.1186/s12916-020-01705-8
https://aci.health.nsw.gov.au/covid-19/critical-intelligence-unit/risk-mitigation-strategies-and-levers#lockdown
https://www.lexisnexis.com.au/__data/assets/pdf_file/0004/324238/Tenants-Rights-in-the-COVID-19-Lockdown_SM-edits_Pippa-Maessen.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/943178/S0923_housing_household_transmission_and_ethnicity.pdf
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Evidence from the COVID-19 pandemic Australian interventions International interventions 

and isolation, including free hotel 
accommodation such as in the US. 

The screening and isolation of suspected 
cases and quarantine of close contacts as 
early as possible could be used to avoid 
cluster infection among family members and 
subsequent transmission in the community. 

Hotel-based COVID-19 isolation was used as 
a strategy in the US for homelessness, which 
was associated with averting hospital 
admissions. 

accessed if self-isolation in a tenancy where 
multiple people are living at one address. 

NSW: Public Health Units will help find another 
place for self-isolation for close-contacts if they 
are unsure that they can completely self-
isolate from other members of your household. 

Victoria: If people cannot safely isolate at 
home following being a close contact, the 
Department of Health will support isolation in a 
quarantine hotel 

have been converted to accommodate self-
isolating individuals. 

Temporary quarantine villages and facilities were 
set up in Hong Kong, South Africa and China for 
individuals who have had close contact with 
confirmed coronavirus patients 

UK news opinion piece, people in overcrowded 
housing should have been given COVID-19 
isolation hotel rooms. 

US: In New York, a community based 
approach of isolation hotels was established and 
as of October 2020 has served almost 100 
people. 

The CDC in the US has guidance on operational 
considerations for community isolation centres in 
low-resource settings. 

A survey of Black Asian and minority ethnic 
(BAME) and low-income communities 
identified factors influencing the likely uptake of 
accommodation. 

 

 

 

https://www.bmj.com/content/372/bmj.n224.full
https://www.bmj.com/content/372/bmj.n224.full
https://www.sciencedirect.com/science/article/pii/S2095809921001600
https://pubmed.ncbi.nlm.nih.gov/33651111/
https://www.health.nsw.gov.au/Infectious/factsheets/Pages/advice-for-contacts.aspx
https://www.coronavirus.vic.gov.au/what-do-if-you-are-close-contact#what-happens-if-i-cant-isolate-at-home
https://www.coronavirus.vic.gov.au/what-do-if-you-are-close-contact#what-happens-if-i-cant-isolate-at-home
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/943178/S0923_housing_household_transmission_and_ethnicity.pdf
https://www.aurecongroup.com/projects/health/temporary-quarantine-village-hong-kong
https://coronavirus.westerncape.gov.za/files/atoms/files/COVID-19_isolation-in-facility_English_2020-05-27.pdf
https://www.sciencedirect.com/science/article/pii/S2095809921001600
https://inews.co.uk/opinion/overcrowded-housing-people-covid-isolation-hotel-rooms-saved-lives-917766
https://www.liebertpub.com/doi/full/10.1089/hs.2020.0123
https://www.liebertpub.com/doi/full/10.1089/hs.2020.0123
https://www.cdc.gov/coronavirus/2019-ncov/global-covid-19/operational-considerations-isolation-centers.html
https://www.cdc.gov/coronavirus/2019-ncov/global-covid-19/operational-considerations-isolation-centers.html
https://www.medrxiv.org/content/10.1101/2020.08.20.20176529v2
https://www.medrxiv.org/content/10.1101/2020.08.20.20176529v2
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Notes 

* Preliminary data, not fully established, in some cases small numbers or short follow-up, or based on previous data; interpret with 

caution. 

^ Commentary, grey literature, pre-peer review or news. 

Living evidence tables include some links to low quality sources and an assessment of the original source has not been undertaken. Sources are 

monitored regularly but due to rapidly emerging information, tables may not always reflect the most current evidence. The tables are not peer 

reviewed, and inclusion does not imply official recommendation nor endorsement of NSW Health. 
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