
 
 
PATIENT AND STAFF EXPERIENCE - PATIENT EXPERIENCE TRACKERS  
The Patient Experience Tracker (PET) is a small electronic hand held device that can be used to 
collect patient and/or staff feedback at the point of care (Figure 1). The device can have up to 5 
customised questions with multiple choice answers. Patients and staff can respond to each question 
by the press of a button. It is a fast and effective way to collect patient feedback and measure patient 
and staff experience. Patients who are cognitively impaired or not competent to answer the questions 
may have their identified carer complete the survey.  
 
The de-identified data from the devices is collated every day and the reports are sent back via email to 
nominated staff overnight. The reports are presented in graphical form which is easy to interpret and 
provides information to act on in ‘Real Time’. A weekly and monthly summary report is also available.  
 
Figure 1: ACI Patient Experience Tracker 

  
 
The Criteria Led Discharge (CLD) working group has devised a set of patient (Table 1) and staff 
(Table 2) experience questions to be used to measure pre and post experience for implementing CLD.   
Table 1 Criteria Led Discharge Patient Experience Questions 

No. Question Answer 

1 I  know the date I am expected to be discharged from hospital Yes  / Unsure  /  No 

2 I am aware of what needs to happen before I am discharged from 
hospital Yes  / Unsure  /  No 

3 I know who to ask if I have questions about my plan of care Always 
Mostly 
Sometimes 
Rarely 
Never 

4 I receive daily updates about my plan of care 

5 I am involved in the development of my discharge plan 

 
Table 2 Criteria Led Discharge Staff Experience Questions 

No. Question Answer 

1 I understand what is involved with criteria led discharge Yes  / Unsure  /  No 

2 I involve the patient/family in developing a management plan 

Always 
Mostly 
Sometimes 
Rarely 
Never 

3 Our team updates a patient’s estimated date of discharge on 
admission and throughout the hospital stay 

4 I know who to contact if I have concerns regarding a patient's 
discharge plan 

5 Our team uses a transfer of care checklist (discharge) when 
planning for a patients discharge 

 


