Clinic Name

Conditions
Seen

Conditions
Not seen

Paediatric
Service

Accept
Referrals
From

How to refer

Urgent
referrals

Concord Eye Clinic

Including trauma, Acute red eye, Acute visual disturbance and vision loss, Eye
Infections and Inflammations

Vision checks
Spectacle prescriptions

N/A

GPs, Optometrists, Specialist referrals, internal referrals

Patients must reside within the Sydney LHD area.
Address referral to a specific Ophthalmologist
http://www.slhd.nsw.gov.au/Concord/Eye/staff.html or “The Eye Clinic”

Fax referral letter to (02) 9767 6743 The referral will be triaged and patient
contacted by mail with their appointment time.

Referrals must contain:

e Patient details (including Medicare number and if an Interpreter is
needed)

e (linical Details (Including reason for referral, expectation of referral and
Examination findings)

e General Practitioner Details (including patient’s usual GP if different than
referrer)

e  Whether interpreter is required

For appointment queries phone (02) 9767 8429 or 9767 8409
For medical advice phone (02) 9767 5000 and page Ophthalmology Registrar on
call

Discuss all immediate referrals with the on-call ophthalmology registrar via
hospital switch (02)9767-5000

Information is current as of October 2022
This information is designed as a guide only and does not replace clinician judgement. Please
contact the clinic directly for specific advice.


http://www.slhd.nsw.gov.au/Concord/Eye/staff.html

Contact

Hours

Telehealth
Service

Website

Additional
Information

If the ophthalmology registrar is not available, phone the Emergency Department
physician on (02) 9767-6090 (24 hours), or the ophthalmologist if referring to
private rooms.

Follow up by sending a written referral to the relevant service

Eye clinic: 02 9767 8429 or 02 9767 8409
Appointments: 02 9767 5333

Outpatient clinic runs between 08:30-1700. All urgent cases to present to the
Emergency Department

N/A

https://www.slhd.nsw.gov.au/Concord/eye/about.html

https://sydney.communityhealthpathways.org/LoginFiles/Logon.aspx?ReturnUrl=
%2findex.htm

Concord Eye clinic
Ambulatory Care
Building 41 via Gate 2 Switch board number 02 9767 5000

Sydney LHD utilises HealthPathways which is a web-based portal supporting
primary care clinicians to plan patient care through the primary, community and
secondary healthcare system. To register for access to HealthPathways Sydney
click here.

Concord Hospital Department of Ophthalmology accepts eReferrals from GPs and
Opticians using HealthLink compatible practice software or the HealthLink portal.
Search under Sydney Local Health District and Ophthalmology in HealthLink to
commence an eReferral.

Click here for more information on using HealthLink eReferrals to Sydney Local
Health District services.

Information is current as of October 2022
This information is designed as a guide only and does not replace clinician judgement. Please
contact the clinic directly for specific advice.


https://www.slhd.nsw.gov.au/Concord/eye/about.html
https://sydney.communityhealthpathways.org/LoginFiles/Logon.aspx?ReturnUrl=%2findex.htm
https://sydney.communityhealthpathways.org/LoginFiles/Logon.aspx?ReturnUrl=%2findex.htm
https://sydney.communityhealthpathways.org/
https://sydneyproject.healthpathways.org.au/SLHDe-ReferralProgram.aspx

